
Shipping 

   instructions 
tool
An all-new and simplified 
logistics experience with 
Maersk.com.

For timely deliveries, it’s important that your shipping instruction 
submission is done right. This can be a tedious task, involving multiple 
calls to customer support or re-editing the SI submission repeatedly. 
With our newly upgraded shipping instructions tool, however, this 
process is now much simpler.



Our upgraded shipping instructions tool on Maersk.com gives you the 
flexibility to plan and process your logistics faster than ever. You can 
now save time and effort, increase efficiency with minimal customer 
service support, and easily access your documents.
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Navigate various tabs and highlight 
vital information needed to submit 
the shipping instructions

Easy switching between steps 
in your order of preference

Split, part load, and combine 
feature

Modify and download 
documents

View pending or due shipping 
instructions

Request shipping instructions 
for single or multiple cargo 
descriptions with ease

Save drafts and resume edits 
to continue later

Track documentation 
status

What’s new

Sail faster to your destination with an 
enhanced shipping instructions experience

Gear up to enjoy a 

hassle-free and simplified 
logistics experience 

with Maersk.



Visit  today to get started on your shipping 
instructions process.

 


Maersk.com

For a detailed step-by-step guide, watch our shipping 
instructions video.


