
 

Regions Countries E-Mail ID to be used for sending and 

receiving the remittances 

Collections 

Business Address 

APA Japan JP.Payment.Ocean@maersk.com jp.collections@maersk.com 

APA South of China-

GUA/SZN office PRSCOU@maersk.com cn.south.collections@maersk.com 

APA South of China-

Hongkong office HKGFINFRC@maersk.com cn.south.collections@maersk.com 

APA East of China PRECOU@maersk.com cn.east.collections@maersk.com 

APA North of China PRNCOU@maersk.com cn.north.collections@maersk.com 

APA Vietnam VNREMITTANCE@maersk.com vn.collections@maersk.com 

APA Maylasia MYpayapps@maersk.com my.collections@maersk.com 

APA SINGAPORE SGRELEASEDESK@maersk.com sg.collections@maersk.com 

APA Myanmar MMRELEASEDESK@maersk.com mm.collections@maersk.com 

APA Philippines APAOTCONA@maersk.com Ph.Collections@maersk.com 

APA Indonesia APAOTCONA@maersk.com in.collections@maersk.com 

APA Australia APAOTCONA@maersk.com au.collections@maersk.com 

APA New Zealand APAOTCONA@maersk.com nz.collections@maersk.com 

NAM United States of 

America NAMFRCSVCACH@maersk.com us.collections@maersk.com 

NAM Canada GSCFNACANOTC@maersk.com ca.collections@maersk.com 

NAM Mexico MEXICO.REMITTANCE@maersk.com mx.collections@maersk.com 

EUR Switzerland CH.Payapps@maersk.com Ch.Collections@Maersk.Com 

EUR Israel il.remittance@maersk.com IL.collections@Maersk.com 

LAM Brazil LAMCashApps@maersk.com br.collections@maersk.com 

LAM Chile LAMCashApps@maersk.com ignacio.amaro.fernandez@maersk.com 

LAM Ecuador LAMCashApps@maersk.com ignacio.amaro.fernandez@maersk.com 

IMEA India Credit Customers: 

OLPAYMENT@maersk.com 

Cash: AFRnoreply@maersk.com 

IN.collections@maersk.com 

IMEA Sri Lanka Credit Customers: 

lk.creditpayments@maersk.com  

Cash Customers: 

AFRnoreply@maersk.com 

LK.collections@maersk.com 

IMEA United Arab 

Emirates 

WCACREDITAPP@maersk.com ae.collections@maersk.com 

IMEA Oman WCACREDITAPP@maersk.com OM.collections@maersk.com 

IMEA Qatar WCACREDITAPP@maersk.com QA.collections@maersk.com 

IMEA Saudi Arabia WCACREDITAPP@maersk.com sa.collections@maersk.com 

IMEA Jordan WCACREDITAPP@maersk.com JO.collections@maersk.com 

IMEA Yemen WCACREDITAPP@maersk.com YE.collections@maersk.com 

IMEA Kuwait WCACREDITAPP@maersk.com KW.collections@maersk.com 

IMEA Bahrain WCACREDITAPP@maersk.com BH.collections@maersk.com 

IMEA Iraq WCACREDITAPP@maersk.com IQ.collections@maersk.com 

IMEA Angola ao.pagamentos@maersk.com AO.collections@maersk.com 

IMEA Kenya afrpayapp@maersk.com KE.collections@maersk.com 

IMEA Tanzania afrpayapp@maersk.com TZ.collections@maersk.com 

IMEA Uganda afrpayapp@maersk.com UG.collections@maersk.com 

IMEA Botswana Safhtfrc@maersk.com bw.collections@Maersk.Com 



 

IMEA Eswatini Safhtfrc@maersk.com SZ.collections@maersk.com 

IMEA Lesotho Safhtfrc@maersk.com ls.collections@Maersk.Com 

IMEA Madagascar MGRECEIPT@MAERSK.COM mg.collections@Maersk.Com 

IMEA Malawi Safhtfrc@maersk.com mw.collections@Maersk.Com 

IMEA Mauritius Safhtfrc@maersk.com mu.collections@Maersk.Com 

IMEA Mozambique MOZPAYMENTS@maersk.com mz.collections@Maersk.Com 

IMEA Namibia Safhtfrc@maersk.com na.collections@Maersk.Com 

IMEA Seychelles Safhtfrc@maersk.com sc.collections@Maersk.Com 

IMEA South Africa DURFINFRC@maersk.com za.collections@Maersk.Com 

IMEA Zambia Safhtfrc@maersk.com zm.collections@Maersk.Com 

IMEA Zimbabwe Safhtfrc@maersk.com zw.collections@Maersk.Com 

 


