MAERSK Customer Advisory

24% October 2023

Dear Valued Customer,

We at Maersk, constantly strive to provide more reliable, innovative and efficient ways to do
business.

Kindly note that we have stopped accepting cheque deposits as a mode of payment at

Maersk. Cash Deposits could be made to the cash deposit machines at Nations trust
bank. Online payments are encouraged for all payments relating to Maersk.

Customers can now make payments to Maersk through any of the below payment methods.

1. Online transfer to Maersk’s Standard Chartered Bank Account 2.
Online transfer to Maersk’s Nations Trust Bank Account
3. Cash deposit at NTB KIOSK Cash deposit machines.

Given below are easy payment options

1. Online Banking Transfers

Simply login into your online banking account and perform the transfer and please share
with us the payment details.

Given below are the two bank account details for your reference to process the payment

You can choose to transfer the payment to any one of the below accounts.

Standard Chartered Bank account details Nations Trust Bank account details

e Beneficiary Name : Maersk Lanka Pvt Ltd e Beneficiary Name : Maersk Lanka Pvt Ltd
e LKR Account : 01-3673499-01 e Account No : 100060015386

e Bank Name : Standard Chartered Bank e Bank Name : Nations Trust Bank

e Bank Code: 7038 e Branch Name : Corporate Branch

e Branch Code: 001 e SWIFT Code : NTBCLKLX

Steps to be followed
*« Please mention BL number in the bank reference field.

+ Once the transfer is completed, please submit PDF copy of Bank advise clearly showing
the bank name, our collection account and amount thru Maersk My Finance - P2R
platform.

+ Payment advice should be in PDF format only, word format documents will not be
accepted.
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e Send all your payment advice before 3.00pm on working days. Any payment advice received
after 3.00pm on working days will be processed on the next working day.

¢ Payments received to P2R platform will be receipted and responded within two working hours.

2. Cash payment through NTB KIOSK Machines

You can now visit any Nations Trust Bank Cash Deposit Machine and deposit the cash without
having to visit the counter.

Given below are few easy steps which you need to follow when using the Cash
deposit machine.

Select the language

Do you have an NTB Account? - Select No (If you have an account its free of charge if
not LKR 20 bank charge is applicable)

Do you wish to continue - Select > Yes

Select ‘Other Payments’

Select ‘MAERSK LANKA'’

Enter your phone number

Enter Maersk BL or invoice number

Deposit cash
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Note:-
+ Cheque deposits at NTB Banks will not be accepted.

+ Cash Deposit machine would not give a balance amount and the full amount of cash
inserted would be deposited to the Maersk Account.

Should you require further information, please feel free to contact your respective customer service
account holder or our Customer Service Hotline on +94 720109420 (between 9am to 5pm on
weekdays)

Assuring our best services at all times.
Maersk Lanka Team
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