How to solve such message appearing when opening an E-invoice in pdf file?

Step 1: Click on “Signature Panel” or on the digital signature. It leads you to the signature property.
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] = | [1]r1] (=) @) [13%]-] | B|le @z Fill & Sign | Comment
5l Atleast one signature has problems. | 44 signature Panel

Signature Pane\F

\ it T Mau héa don s6 01GTKTO0/ 005
T U mGaung, Héa Don Gia Tri Gia Téng
o ) VAT Invoice
CONG TY TNHH MAERSK VIET NAM Ky hisu hoa don: AA/1TE
As agent for Maersk Line A/ S trading as Safmarine
S6 54-56 Nguyén Trai, Phuong Bén Thanh, Quan 1, Thanh phé
Hé Chi Minh, Viét Nam
N“f_ sot :e_ o code: Ngay hoa don 28.03.2017
Df" X:,at oa don. Ngay dao han 27.03.2017
1a cni :
L. R S0 van tai don: 710824415
Ma so thue
bién thoai/Fax: .z . 5
Ma so khach hang VNODO 13407
Tén, dia chi khach hang: M4 s6 thué 0303022997
CONG TY CO PHAN THAI MINH Tham chiéu khach hang:
S6 161 (Phong 02) Khanh Hai, Phuong 3 A
Quan 4, TP HG Chi Minh BP giao dich/ S6 dién thoai
Dia chinhén hang Ho Chi Minh City  Dia chi giao hang Onne Tén tau/ Sé chuyén MS TIGER
Ngay tau 4di 27.03.2017 Ngay tau dén 04.05.2017 Té&n tau chinh/ Sé chuyén 1718
Chi tiét hang hoa, dich vu SL DVTTién té Pon gia Ty gia  Tién truoc TS % Tién thué Thanh tién
(1 (2) (3) thué (3) (6)=(4)+(5)
(4)=(1x2x3)
Cudc Van Tai Buang Bién 1,000 CNT VND60.473.000,0 1,00000 60473000 XX a 60.473.000
00
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Phi Xép D& Hang - Cang Di 1,000 CNT VND 3.100.000,00 1,00000 3.100.000 XX 163.158 3.263.158 i
0
Phi Chirng Tir - Céng Di 1,000 BOL VND 700.000,000 1,00000 700.000 XX 36.842 736.842
Phi Dich Vu Hang Xuat Khau 1,000 CNT VND 170.000,000 1,00000 170.000 XX 8.947 178.947
Signature Validation Status
PHI THU HO
@ Signature validity is UNKNOWN.
8. - The Document has not been modified since this signature was applied.
. - The signer's identity is unknown because it has not been included in your list of
Tong cong: trusted certificates and none of its parent certificates are trusted certificates. 208.947 64.651.947
Béng chi¥ : SAU MUOI BON TRIEU ONG

Step 2:

Moi tranh chap vé héa don nay phai dugc bao ||

ngay. Cho dén khi cé thong bao dé thi gia tri cf|

I[ Signature Properties... ]I I Close

* Account holder: MAERSK VIETNAS

Bank name: HSBC BANK (VIETNAM) LTD.

The Metropolitan, 235 Dong Khoi Str.,

Dist. 1, Ho Chi Minh City, Vietham

Account: (USD): 001-088400-104; (VND): 001-088400-004.
Quy khach co thé tai héa don dién tir nay tai website Myfinance cda ching t6i. Dang ky tai

https://my.safmarine.com/ngay hém nay.

HA NOI BRANCH

11th Floor, VCCI Tower

9 Dao Duy Anh_ Ha Noi,Vietnam
Tel: 84 4 39366007

HAI PHONG BRANCH
Floor 7, ACB Building

15 Hoang Dieu, Haiphong, Vietnam
Tel: 84 313 569907

Tel: 84 511 3810272
Fax: 84 511 3810271

Nguwoi mua hang

DA NANG BRANCH
77 Nguyen Du, Danang, Vietnam

Nguoi ban hang

HOA PON DPIEN TU
Ky béi Céng ty
TNHH Maersk Viét

Tiét kiém gidy 14 bdo vé mé

Nam

trudng

QUY NHON BRANCH

98 Mai Xuan Thuong, Qui nhon, Vietnam
Tel: 84 56 3814580

Fax: 84 56 3814587

Click on “signature property” and then on “Show signer’s certificate”.
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5l Atleast one signature has problems. 24 Signature Panel
Phi Xép D& Hang - Cang Bi 1,000 CNT VND 3.100.000,00 1,00000  3.100.000 XX 163.158 3.263.158 =
0
Phi Chirng Tir - Céng Di 1,000 BOL VND 700.000,000 1,00000 700000 XX 36.842 736.842
Phi Dich Vu Hang Xuat Khau 1,00 signature Properties ) 8.947 178.947

Signature validity is UNKNOWN.

Signing Time: 2017/03/28 08:54:27 +07'00
Validity Summary
The Document has not been madified since this signature was applied.

) . The certifier has specified that Form Fill-in, Signing and Commenting are
PHI THU HO allowed for this document. No other changes are permitted.

The signer's identity is unknown because it has not been included in your list of
trusted certificates and none of its parent certificates are trusted certificates,

Téng cong 208.947 64.651.947

ST s e e e e e
Béng chir - SAU MUOI BON TRIE ST e s NG

2017/03/28 08:54:27 +07'00"

Moi tranh chip vé héa don nay phai duoc b Signer Info T
ngay. Cho dén khi cé théng bao 46 thi gid t The path from the signer's certificate to an issuer's certificate was successfully
* Account holder: MAERSK VIETH buitt

Bank name: HSBC BANK (V| ETI Revacation checking was not perfarmed.

The Metropolitan,
Dist. 1, Ho Chi Mi

Account: (USD): 001-088400-1 Validate Signature | [ Close |

Quy khach cd thé tai hoa don dién tir nay tg IN PIEN TU

ol ban hang

https://my.safmarine.com/ngay hém nay. Ky bdi Céng ty
TNHH Maersk Viét Nam E'

m

30 vé mdi trudng

HA NOI BRANCH HAl PHONG BRANCH DA NANG BRANCH QUY NHON BRANCH

11th Floor, VCCI Tower Floor 7, ACB Building 77 Nguyen Du, Danang, Vietnam 98 Mai Xuan Thuong, Qui nhon, Vietnam
9 Dao Duy Anh,Ha Noi,Vietnam 15 Hoang Dieu, Haiphong, Vietnam Tel: 84 511 3810272 Tel: 84 56 3814580

Tel: 84 4 39366007 Tel: 84 313 569907 Fax: 84 511 3810271 Fax: B4 56 3814587

Step 3: Click on “Trust” button.
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% At least one signature has problems. g Signature Panel
EEREYRTE 2 —| Certificate Viewer — e
Phi Xép D& Hang - Cang Bi - 163.158 3.263.158 i
This dialog allows you to view the details of a certificate and its entire issuance chain. The details
— . . correspond to the selected entry. Multiple issuance chains are being displayed because none of the
Phi Chirng Tir - Cang Bi e g o e e 36.842 736.842

) . Show all certification paths found
Phi Dich Vu Hang Xuat Khau 8.947 178.947
3 FPT Certification Authority| | Summary | Details | Revpeation | Trust | Policies [|Legal Notice

CONG TY TNHH MAER

8l CONG TY TNHH MAERSK VIET NAM
MST:0303728327

Issued by:  FPT Certification Authority
FPT Corporation

Valid from:  2016/10,/28 23:07:09 +07'00"

PHI THU HO
Validto:  2020/10/21 10:44:57 +07°00"
x o Intended usage: | pigital Signature, Non-Repudiation, Encrypt
Tong cdng Keys, Key Agreement, Server Authentication, 208.947 64.651.947

Client Authentication, Email Protection

Béng chir : SAU MUOI BON T|

Moi tranh chip vé héa don nay phai dul
ngay. Cho dén khi cé thang bao do thi
* Account holder: MAERSK V
Bank name: HSBC BANK (V|
The Metrapoli

Dist. 1, Ho Ch bén hang
Account: (USD): 001-0884¢| L i
Quy khach co thé tai héa don dién ti | e The selected certificate path is valid. “IEN TU
https:/fmy safmarine_com/ngay ham r| The path validation checks were done as of the signing time:
2017/03/28 08:54:27 +07'00" L
Validation Model: Shell Ik Viét Nam ﬁ
ldo vé méi trudng
HA NOI BRANCH ‘NHON BRANCH
11th Floor, VCCI Tower T FWOOT 7, ALB BUTOmyg 17 NUUYEl DU, UANEny, VIEmEnm 96 Wiar Xuan Thuong, Qui nhon, Vietnam
9 Dao Duy Anh.Ha Noi,Vietnam 15 Hoang Dieu, Haiphong, Vietnam Tel: 84 511 3810272 Tel: 84 56 3814580
Tel: 84 4 39366007 Tel: 84 313 569907 Fax: 84 511 3810271 Fax: 84 56 3814587

Step 4: Click on “Add to trusted certificates...”

n
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% At least one signature has problems. g Signature Panel
T2 P - —| Certificate Viewer - u
Phi Xep D& Hang - Cang bi - 163.158 3.263.158 i
This dialog allows you to view the details of a certificate and its entire issuance chain. The details
A R 5 correspond to the selected entry. Multiple issuance chains are being displayed because none of the:
Phi Chirng Tir - Cang Bi e o L 36.842 736.842
) ; Show all certification paths found
Phi Dich Vu Hang Xuat Khau 5.947 178.947
3 FPT Certification Autherity | | Summary | Details | Revocation |{ Trust | Policies | Legal Notice
CONG TV TNHH MAER
This certificate is not trusted.
Trust Settings
¥ Sign documents or data
PHi THU HO 3 Certify documents
#  Execute dynamic content that is embedded in a
. . certified document
Téng cbéng 208947 64 651.947
. 3 Execute high privilege JavaScripts that are embedded in
Bang chir : SAU MUQI BON T| a certified document

#  Perform privileged system operations (networking,

. o printing, file access, etc.)

Moi tranh chap ve hoa don nay phai duf

ngdy. Cho dén khi ¢é théng bao d6 thi

* Account holder: MAERSK V| |
Bank name. HSBC BANK (V|

The Metropoli

d to Trusted Certificate |

Dist. 1, Ho CH ban hang
Account: (USD): 001-0884(| | L D
Quy khach cd thé tai héa don dién ti n a The selected certificate path is valid. “IEN TU i e
= Nhan v day
https://my.safmarine.com/ngay hdm n The path validation checks were done as of the signing time: b i s
2017/03/28 08:54:27 +07'00" ca
Validation Maodel: Shell Ik Viét Nam ﬁ
ldo vé mdi trutng

HA NOI BRANCH INHON BRANCH

11th Foor, VCCI Tower — FoOT 7, ALB BUNOMg 17 NUUyEell UU, UANany, VIemanT 96 war Xuan Thuong, Qui nhon, Vietnam
9 Dao Duy Anh,Ha Noi,Vietnam 15 Hoang Dieu, Haiphong, Vietnam Tel: 84 511 3810272 Tel: 84 56 3814580
Tel: 84 4 39366007 Tel: 84 313 569907 Fax: 84 511 3810271 Fax: 84 56 3814587

Step 5: Click “OK” button to accept it.
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% At least one signature has problems. g Signature Panel
PR —— S — Certificate Vi =]
Phi Xép D& Hang - Cang Di | oo e N 163158 3.263.158 -
This dialog allows you to view the details of a certificate and its entire issuance chain. The details
e . N correspond to the selected entry. Multiple issuance chains are being displayed because none of the
Phi Chirng Tir - Cang Bi P R T 36.842 736.842
. i Show all certification paths found
Phi Dich Vu Hang Xuat Khéau 8.947 178.947
3 FPT Certification Authority | | Summary | Details | Revocation | Trust | Policies | Legal Notice
CONG T¥ TNHH MAER
This certificate is not trusted.
Trust Settings
) e Ci s
Acrabat Security |
PHI THU HO
Ifyou change the trust settings, you will need to revalidate any signatures to see
/B the change.
Tong cong Trusting certificates directly from a document is usually unwise. Are you sure 208.947 64.651.947
. . you want to do this?
Bang chir : SAU MUOI BON T|
Moi tranh chap ve hoa don nay phai du| I i oK i I ICanceI I
ngay. Cho dén khi c6 théng bao d6 thi
* Account holder: MAERSK V d to Trusted Certificat
Bank name: HSBC BANK (V|
The Metropoli
Dist. 1, Ho Ch ban hang
Account: (USD): 001-08847| :
Quy khach co thé tai héa don dién i i) Theselected certificate path is valid. & .
uy khach cé thé tai héa don dién ti n| @ p: BPIEN TU Nhén vao day
hitps://my safmarine.com/ngay hém The path validation checks were done as of the signing time: L sen £
2017/03/28 08:54:27 +07'00" i
Validation Model: Shell |k Viét Nam
o v@ mdi trudng
HA NOI BRANCH NHON BRANCH
11th Floor, VCCI Tower h FIOOT 7, ACE U T7 NQUYE UU, UAany, VIETTanT g5 War Xuan Thuong, Qui nhon, Vietnam
9 Dao Duy Anh.Ha Noi, Vietnam 15 Hoang Dieu, Haiphong, Vietnam Tel: 84 511 3810272 Tel: 84 56 3814580
Tel: 84 4 39366007 Tel: 84 313 569907 Fax: B4 511 3810271 Fax: B4 56 3814587

Step 6: Stick all the highlighted options and click OK button.
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% At least one signature has problems. g Signature Panel
' — e
Phi X&p D& Hang - Cang Di | roncate Viewer — 163 158 3263 158 -
Import Contact Settings [
Phi Chirng Tt - Cang Di Certificate Detzils 36.842 736.842
Subject:  CONG TY TNHH MAERSK VIET NAM
Phi Dich Vu Hang Xuét Khéu Issuer: FPT Certification Authority 8.947 178.947

Usage: Digital Signature, Mon-Repudiation, Encrypt Keys, Key Agreement

Expiration:  21-Oct-20 3:44:57 AM

Trust

A certificate used to sign @ document must either be designated as @ trust anchor or
i . chain up te @ trust anchor in order for signature validation te succeed. Revocation
PHI THU HO checking is not performed on or above a trust ancher.

Use this certificate as a trusted root

Téng céng If signature validation succeeds, trust this certificate for: 208.947 64.651.947

Béng chir : SAU MUOI BON T|

Signed documents or data

[¥7] Certified documents
Moi tranh chdp vé haa don nay phai dul [¥] Dynamic content
ngdy. Cho dén khi ¢é théng bao d6 thi
* Account holder: MAERSK V
Bank name: HSBC BANK (V|
The Metropoli

Embedded high privilege JavaScript

I;n:v)\leged system operations (networking, printing, file access,

Dist. 1, Ho Ch ban hang
Account: (USD): 001-0884(
Quy khach cd thé tai héa don dién ti n DIEN TU

Nhén va

https:/imy.safmarine.com/ngay hém 1|

m

xem chimng
thu s
k Viét Nam ﬁ

QK Cancel ldo vé mdi trudng

HA NOI BRANCH NHON BRANCH

11th Floor, VCCI Tower h FIOOT 7, ACE BUTITTYg T7T NQUYET U0, UAany, VIeTmanT w5 War Xuan Thuong, Qui nhon, Vietnam
9 Dao Duy Anh,Ha Noi,Vietnam 15 Hoang Dieu, Haiphong, Vietnam Tel: 84 511 3810272 Tel: 84 56 3814580

Tel: 84 4 39366007 Tel: 84 313 569907 Fax: 84 511 3810271 Fax: 84 56 3814587

Step 7: Click OK button to complete.
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% At least one signature has problems. % Signature Panel
RV P - — | Certificate Viewer - u
Phi Xep D& Hang - Cang bi 163.158 3.263.158 i
This dialog allows you to view the details of a certificate and its entire issuance chain. The details
e . N correspond to the selected entry. Multiple issuance chains are being displayed because none of the
Phi Chirng Tir - Cang Bi g e o L 36.842 736.842
. i Show all certification paths found
Phi Dich Vu Hang Xuat Khau 8.947 178.947
3 FPT Certification Authority | | Summary | Details | Revocation | Trust | Policies | Legal Notice
CONG TY TNHH MAER
This certificate is not trusted.
Trust Settings
#  Sign documents or data
PHI THU HO 8 Certify documents
#  Execute dynamic content that is embedded in a
R R certified document
Tong cbéng 208 947 64 .651.947
. #  Execute high privilege JavaScripts that are embedded in
Bang chir : SAU MUQI BON T| 3 certified document
9 Perform privileged system operations (networking,
. o printing, file access, etc.) a8
Moi tranh chap ve hoa don nay phai duf
ngdy. Cho dén khi ¢é théng bao d6 thi
* Account holder: MAERSK V d to Trusted Certificat
Bank name: HSBC BANK (V|
The Metropoli
Dist. 1, Ho CH ban hang
Account: (USD): 001-0884(| | o D
Quy khach cd thé tai héa don dién ti n @  Theselected certificate path s valid. DIEN TU
https://my.safmarine.com/ngay hém 1 The path validation checks were done as of the signing time: £
2017/03/28 08:54:27 +07°00" a
Validation Madel: Shell Ik Viét Nam ﬁ
ldo vé méi truding
0K I-|
HA NOI BRANCH ON BRANCH
11th Floor, VCCI Tower FIOOT 7, ACE BUTITYg 77T NQUYET U0, UAany, VIemanT ¥5 War Auan Thuong, Qui nhon, Vietnam
9 Dao Duy Anh,Ha Noi,Vietnam 15 Hoang Dieu, Haiphong, Vietnam Tel: 84 511 3810272 Tel: 84 56 3814580
Tel: 84 4 39366007 Tel: 84 313 569907 Fax: 84 511 3810271 Fax: 84 56 3814587

Step 8: Exit the current pdf and reopen E-invoice again. Validated message will be displayed from now

on.
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@ Signed and all signatures are valid. | @sgnammpanel
M&u héa don sé 01GTKTO/ 005
.‘ X afmeing, Héa Don Gia Tri Gia Tang
VAT Invoice
CONG TY TNHH MAERSK VIET NAM Ky hiéu hoa don- AATE
As agent for Maersk Line A/ S trading as Safmarine
S& 54-56 Nguyén Trai, Phudng Bén Thanh, Quén 1, Thanh phé
H& Chi Minh, Viét Nam
N“_‘, s°:t :e, . code: Ngay héa don: 28.03.2017
Df" x:f“ oa don Ngay dao han: 27.03.2017
e S6 van tai don 710824415
Ma so thue:
Bién thoai/Fax: .
Ma sb khach hang VNOD013407
Tén, dia chikhach hang: Mé s thué 0303022997
CONG TY CO PHAN THAI MINH Tham chiéu khach hang:
S6 161 (Phong 02) Khanh Haéi, Phurong 3 L
Quan 4, TP Ho Chi Minh BP giao dich/ $6 dién thoai:
Dia chinhén hang Ho Chi Minh City  Dia chi giao hang Onne Tén tau/ Sé chuyén MS TIGER
Ngay tau di 27.03.2017 Ngay tau dén 04.05.2017 Té&n tau chinh/ Sé chuyén 1718
Chi tiét hang hoa, dich vu SL BVTTién té Pon gia Ty gia  Tién truoc TS % Tién thué Thanh tién
(1) (2) (3) thué (5) (6)=(4)+(3)
(4)= (1x2x3)
Cudc Van Tai Buong Bién 1,000 CNT VND 60.473.000,0 1,00000 60.473.000 XX 0 60.473.000
00




