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HQP PONG WEB-BILL

Nhiing loi ich va tinh nang khach hang nhan dugc sau khi thyc hién ky két Hop déng Web-bill (Maersk
Electronic Document Printing Facility Agreement)?

Sau khi hoan thanh ky két Hop dong Web-bill, khach hang c6 thé chu dong thuc hién cac tinh ning sau
trén website:

1. Tha hang dién tr (Electronic cargo release/Telex) tu dong va ngay lap tuc 24/7.

2. In van don gbc ngay tai nha trén mau gidy in van don (B/L form) duoc cap boi Maersk.

3. Chuyén quyén s¢ hitu van don (Transfer bill) tu dong va ngay lap tirc 24/7.

Céc thao tac ky két va ngay hiéu lyc cua Hop dong Web-bill?

Thao tac ky két:

B1: Lién hé véi bén Dich vu khach hang ctia Maersk dé nhian Hop dong Web-bill.

B2: Pién thong tin, ky, dong diu va guri 2 ban Hop dong Web-bill vé van phong Maersk véi dia chi:
Tang 17, Toa nha Sofic, 10 Mai Chi Tho, Thu Thiém, TP. Thi Btrc (Chi. TAm V).

B3: Dgi mail xac nhan kich hoat tinh nang thanh cong tir Maersk (1-2 ngay lam viéc sau khi Maersk
nhan duoc Hop ddng) va sir dung cac tinh ning trén website.

Ngay hiéu lwc:

Cac tinh nang Web-bill s€ duoc ap dung cho cac 16 hang dugc phat hanh van don ngay sau khi Maersk
xac nhan kich hoat tinh nang thanh cong.

Néu khach hang c¢6 thic méic hodc can hd tro thuc hién cac tinh nang web-bill, vui 10ng lién hé véi bén
Dich vu khach hang cua Maersk dé duoc huéng dan cu thé hon.

Ky két Hop dong Web-bill ¢6 phat sinh chi phi khong?
Hoan toan khong phat sinh chi phi.
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TINH NANG THA HANG PIEN TU - ELECTRONIC CARGO RELEASE (ECR)/TELEX

Céc budc tha hang dién tur Electronic cargo release (ECR)/Telex trén website?
Cach 1: Chon Electronic cargo release (ECR) tir buéc Submit SI

Budc 1: Chi dinh ECR & giai doan SI:

- Nhap s6 van don vao thanh tim kiém, chon Submit Shipping instruction

+ Tai muc Document Type, chon Bill of lading

+ Tai muc Release instruction, chon Electronic cargo release

=>hoa don Telex s& dugc phat hanh cuing thoi diém hoa don Cudc va Local charge.

Budc 2: Thao tac tha hang dién tu:

- Pidu kién yéu ciu tha hang: tit ca hoa don tra trudc di duge thanh toan (kiém tra muc Paid invoice
trong MyFinance).

- Thao tac tha hang:

+ Vao Manage trén thanh cong cu, chon Export overview -> nhap s6 van don

+ Tai Summary - khung thong tin Bill of Lading bén phai, chon nut Electronic cargo release/Telex ->
Chon Continue

+ Kiém tra thong tin Nguoi nhan hang -> Chon Submit request

=> Automail dugc gui vé cho khach hang, xac nhén 16 hang dugc tha thanh cong.

Cach 2: Chon Electronic cargo release (ECR) sau buéc Submit SI

- Diéu kién dé yéu cau tha hang: tat ca hoa don tra trude d duogc thanh toan (kiém tra muc Paid invoice
trong MyFinance).

- Thao tac tha hang:

+ Vao Manage trén thanh cong cy, chon Export overview => nhép s6 van don

+ Tai Summary - khung thong tin Bill of Lading bén phai, chon nut Electronic cargo release/Telex ->
Chon Continue

+ Chon Payer cho héa don phi Telex, kiém tra thong tin Nguoi nhan hang -> Chon Submit request

=> Automail dugc guri vé cho khach hang, xac nhan 16 hang dugc tha thanh cong.

=> Hoa don Telex dugc xuét trong vong 10p (kiém tra muc Open Invoice trong MyFinance)

(*) Luu y: Hoa don phi Telex can dugc thanh toan thanh cong trude khi Consignee nhan hang.

Vi sao khong thdy nut tinh ning thyc hién tha hang ECR /Telex trén website?

pé yéu ciu Telex, can thoa mén céac diéu kién sau:

1. Loai van don: van don gbc (Negotiable B/L).

2. T4t ca hoa don tra trude duoc thanh toan, van don da duoc phat hanh thanh cong.

3. Ngudi yéu cau Telex c6 vai tro 1a Bén sé hitu bd van don (Transport Document Receiver - TPDR)

ctia 16 hang, va di c6 Hop dong Web-bill.

4. Nudc cang dén khong thude danh sach Cac nude khong chap nhan dich vu ECR/Telex nhu dudi:
o Argentina
o Bolivia
o Brazil
o Chile
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Colombia
Costa Rica
Dominican Republic
Ecuador

El Salvador
Guatemala
Guinea-Bissau
Haiti
Honduras
Nicaragua
Pakistan
Panama
Paraguay

Peru
Venezuela
Seychelles

0O 0O 0O O o0 o0 o0 O O o0 0O o o o o o

Thao tac lam ECR/Telex cho van don To order c6 gi khac khong?
Khi thue hién ECR/telex, cAn chon thém trudng thong tin Bén nhan tha hang - "Release to party".
(*) Luu y: ECR/telex trén website khong ap dung cho van don "To order of bank XXX".

Lam sao dé biét ECR /Telex da duoc thuc hién thanh cong?

- Kiém tra hop thu: Mail xac nhan ECR/Telex thanh cong s& dugc giri tu dong vé email tai khoan yéu
cau thuc hién ECR/telex trén website va CC cic email dugc yéu ciu gui kém.

- Kiém tra cip nht trang thai van don trén website tai muc Shipment details — khung thong tin Bill of
lading: "B/L surrendered to Maersk via ECR by company ABC".

Phi lam ECR/Telex trén website la bao nhiéu?

- Phi dang ki m& tinh nang bang Hop dong Web-bill: khong phat sinh chi phi.

- Phi thuc hién tha hang ECR/Telex: tinh theo mdi 16 hang

+ Céc 16 hang thong thuong: 4p dung bang phi ciia nudc Cang di

+ Cac 16 hang c6 Bén s¢ hitu bg van don (Transport Document Receiver - TPDR) khong thudc nudc
Cang di: ap dung bang phi ctia nuéc Cang dén.

(*) Phi dich vu tha hang ECR/Telex theo bang phi Viét Nam: 850.000 VND (chua VAT).

Hoa don dich vu ECR/Telex duoc xuét tu dong trong bao 1au?

Hoa don telex dugc xudt trong vong 10p, sau khi yéu cau duge thuc hién thanh cong trén website
(kiém tra hoa don & muc MyFinance).

Khach hang khong can giri mail dé yéu cu xuit hoa don thi cong.

Néu da thuc hién ECR/Telex rdi thi c6 in dugce van don gbce tir website nira khong?



4 MAERSK

Sau khi thuc hién Telex, ban mém van don géc s€ khong con dugc cho phép tai xuéng tr website va in
tai nha.
Tuy nhién, ban mém vén don Certified True copy van c6 thé duoc tai xudng tir webiste.

Maersk c¢6 phat hanh van don dong déu Telex/Surrendered khong?

Khoéng. Thay vao do, sau khi yéu ciu ECR/Telex duoc thuc hién thanh cong:

- Khach hang nhan dugc email x4c nhan tha hang thanh cong tir Maersk. Email nay c¢6 thé duoc chuyén
tiép cho bén nhan hang hoic cac bén lién quan.

- Khach hang c6 thé tai ban van don Ceritified True Copy tir website

- Khach hang kiém tra trang thai Bill of lading "B/L surrendered to Maersk via ECR by company ABC".

Néu c6 yéu cau cuy thé, khach hang co thé lién hé v6i bén Dich vu khach hang ciia Maersk dé dugc hd
tro thém.

Néu van don gbc da duoc in tai nha, nhung mudn chuyén qua lam ECR/Telex thi can lam gi?
Khach hang ty htty b van don da in tai van phong, sau d6 thong bao vdi Maersk dé dugc mo lai tinh
nang lam ECR/Telex trén website theo quy trinh.
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TINH NANG IN VAN PON GOC TAI NHA

Céac budc dé in van don géc tai nha?

B1: Lay gidy in van don tir Maersk:

- Hoan tat ky két Hop dong Web-bill (Maersk Electronic Document Printing Facility Agreement)
- Mang gidy gi6i thiéu dén quay Maersk dé nhén giy in van don (B/L form).

B2: In van don géc tai nha

- Vao Manage trén thanh cong cu, chon Export overview -> nhap sb van don

- Tai Summary / Document issued -> Tai xudng ban mém PDF file Original Bill of lading
- In ban mém PDF file Original Bill of lading 1én gidy in van don Maersk da cap.

Pugc lay bao nhiéu giy in van don (B/L form) mdi lan?
Tuy theo nhu ciu sb luong cac 16 hang ciia khach hang trong vong 3-6 thang.

Bao nhiéu lau méi duogc léy thém giéy in van don (B/L form)?
Khach hang c6 thé chi dong sip xép thoi gian giita cac 1an 1dy gidy in van don (B/L form), dé xuit 3-
6 thang/1 lan.

Lay gidy in van don (B/L form) c6 mat phi khong?
Hoan toan khong phat sinh chi phi.

Cén 1am bao cao theo ddi tinh hinh sir dung gidy in van don (B/L form) khong?

Maersk khong yéu cau khach hang cap nhét bao cao theo ddi gidy in van don (B/L form). Tuy nhién,
khach hang c6 thé chii dong lam bao cdo dé tu theo ddi, quan 1y ndi bd tinh hinh str dung gidy in van
don.

Néu d3 ky két Hop ddng Web-bill rdi thi con c6 thé nhd quay Maersk in van don goc duoc khong?
Quay Maersk van hd trg in van don néu khach gip kho khan trong qua trinh in van don tai nha.

Tuy nhién, sau khi van don duoc in tai quidy Maersk, tinh ning in van don gdc cia 16 hang dé trén
website s€ bi vo hi€u hoa.

C6 can may in mau dé in van don tai van phong khong?
Van don c6 thé dugc in bang may in den trang hodc in mau, déu dugc.

Néu in van don sai thi xir Iy nhu thé nao?
Néu vén don in sai s6t v& mit hinh thirc (sai mit gidy, ket gidy, ...), khach hang c6 thé tu chi dong hay
vén don sai va in lai, khong can thong béo hay tra van don sai cho Maersk.
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TiINH NANG TRANSFER B/L

Tinh nang Transfer B/L dung dé lam gi?

Tinh ning dung dé chuyén Quyén s hitu bo van don - vai tro Transport Document Receiver (TPDR) -
cho mot bén khac (thudng chuyén cho consignee).

Bén duoc chuyén quyén s& co thé léy van don géc tai quﬁy Maersk dau nuée so tai, hodc in van don tai
van phong (néu di dang ki Web-bill).

Cac budc thuc hién Transfer B/L trén website?

- Diéu kién dé yéu cau Transfer B/L: tit ca hoa don tra trude di duge thanh toan (kiém tra muc Paid
invoice trong MyFinance)

- Thao tac tha hang:

+ Vao Manage trén thanh cong cu, chon Export overview => nhép sb bill

+ Tai Summary - khung thong tin Bill of Lading bén phai, chon nut Transfer Bill of Lading -> Chon
Continue

+ Chon Payer cho hoa don phi Transfer B/L, kiém tra thong tin Ngudi duge chuyén B/L -> Chon Submit
request

=> Automail dugc gui vé cho khach hang, xac nhan yéu cau duoc thyuc hién thanh cong

Piéu kién 1am Transfer B/L?

1. Bén yéu cau Transfer B/L c6 vai tro 12 Bén s¢ hitu bd van don - Transport Document Receiver
(TPDR) - trong 16 hang nay

2. Bén yéu cau Transfer B/L di ky két Hop dong Web-bill

3. Loai van don la van don géc (Negotiable B/L), chua thuc hién tha hang ECR/Telex

4. Néu Bén dugc chuyén quyén 1a Consignee, van don phai 1a B/L straight, khong 4p dung cho B/L to
order

5. Tai khoan Maersk ciia Bén dugc chuyén quyén khong dang trong trang thai bi dinh chi (On hold -
Suspend)

6. Nuoc cang dén cua 16 hang khong thudc trong danh sach Cac nudc khong chap nhan dich vu Transfer
B/L nhu dudi:

Antigua and Barbuda (AG)

Dominica (DM)

Grenada (GD)

Libya (LY)

Liechtenstein (LI)

Luxemburg (LU)

Monaco (MC)

Namibia (NA)

Saint Vincent and the Grenadines (VC)

San Marino (SM)

Seychelles (SC)

Sint Maarten (SX)

Slovakia (SK)

O

0O 0O 0O O o0 0O o O O O O ©
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St Kitts-Nevis (KN)

St Lucia (LC)

Syria (SY)

Tonga (TO)

Turks and Caicos (TC)
Virgin Islands (US) (VI)

O 0O O O O O

Quyén s¢ hitu bo van don ¢ thé duge chuyén cho nhimg bén lién quan nao?

Nhitng bén c6 thé dugc chuyén Quyén so hiru bo van don - vai trd Transport Document Receiver
(TPDR):

- Booked by

- Price owner

- Shipper

- Consignee

(*) Trudng hop chuyén cho nudc nhap khau, chi c¢6 thé chuyén cho Consignee

Lam sao dé biét yéu cau Transfer B/L d3 dugc thuc hién thanh cong?

1. Kiém tra hop thu: Mail xac nhan thanh cong sé duoc gui tu dong vé email thuc hién yéu cAu trén
website va CC cac email duoc yéu cau giri kém.

2. Kiém tra Trang thai Bill of lading trén website:

- Néu Bén duoc chuyén quyén c6 web-bill: "B/L is issued to Company ABC"

- Néu Bén duoc chuyén quyén chua c6 web-bill: "B/L is ready. Company EFG, please contact your
Maersk local office to arrange pickup/delivery of B/L"

Chi phi cho tinh ndng Transfer B/L 1a bao nhiéu?
Phi thyuc hién Transfer bill: 4p dung bang phi ctia nudc ma Bén dugc chuyén quyén sé hiru bo van don
dang ky so tai, tinh theo mdi 16 hang.

Hoa don dich vu Transfer B/L c6 duoc xuét tu dong khong?

Hoa don xuét tu dong trong truong hop:

- Bén duoc chuyén quyén 1a Consignee, so tai nwdc dau nhap, thi hoa don tu dong xuat khi tau cap
cang dén

- Bén duoc chuyén quyén sO tai nudc dau xuét, thi héa don tu dong xuét sau khi tau khoi hanh hodc
trong 10 phit néu yéu cau sau khi tau khoi hanh

Hoa don KHONG dugc xuit ty dong, sé tao case/email dé bén Dich vu khach hang xuat hoa don tha
cong trong truong hop:

- Consignee 1a "to order"

- Bén duoc chuyén quyén sé tai nudce thir 3 khac nuée ddu xuat va nude dau nhip

- Van don tach/gop

Phan biét gitra tinh nang Transfer B/L va B/L release - Issue final Bill of Lading to other party?
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Tinh ning Transfer B/L dugc ning cip dua trén tinh ning B/L release - Issue final Bill of Lading to
other party.

- Gibng nhau:
+ Péu 1a tinh ndng c6 thé thao tac trén website.
+ Muyc dich déu dung dé chuyén quyén so hitu b van don.

- Khéc nhau:

+ B/L release: khach hang CHUA dang ky WEB-BILL yéu cau trén website, yéu cau cta khach dugc
tao thanh case va dugc bo phén Dich vu khach hang hd tro xur ly.

+ Transfer B/L: Khach hang DA ding ky WEB-BILL yéu ciu trén website, yéu cau cua khach duogc xir
1y bang hé thdng, tu dong va ngay lap tic 24/7.

Phan biét gitra tinh nang ECR/Telex va B/L release (Transfer B/L)?

Gidng nhau:

- Ca 2 yéu cau tinh ning nay déu c6 thé dugc thuc hién trén website sau khi c6 Hop dong Web-bill.
- Yéu céu trén website dugc thuc hién bé“mg hé théng, tra két qua vé tu dong va ngay lap tuc 24/7.

Khac nhau:

- ECR: Tha hang dién ti/Telex. Van don géc duoc giao lai cho Maersk, Consignee co thé nhan hang
ma khong can giao van don gdc.

- B/L release (Transfer B/L): Quyén s& hitu van don duoc chuyén cho Bén méi (thuong 1a Consignee).
Consignee sau khi duoc chuyén quyén, c6 thé dén quiy Maersk dau cang dén dé 1y van don.



