


Online Demurrage and Detention
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Classification: Internal

MAERSK

Prices  Book ~  Schedules  Tracking

Management tools
Hub
An overview of your Maersk products

Export overview

Manage your export bookings for ocean, LCL and air

Import overview

Manage your import bookings for ocean, LCL and air

Tasks New

View all outstanding tasks on your ocean shipments

MyCustoms New

Add and manage your customs products

MyFinance

View, pay and dispute invoices

Captain Peter™

Visibility of your in transit reefer goods

Case Management

Manage your open cases with Maersk

Supply chain platform

Control, manage and monitor your supply chains

Allocations

View and manage your allocations

Order secure paper
Order paper for printing Bills of Lading

Data integrations

Streamline your BZB data transfers

@ EN < Search L) Notifications (%) Support [= Contact Us

AN

Discover Maersk's online management

Eﬁ Book inland delivery online in 3 easy steps

EE] Manage, view and upload documents with new LCL shipment
details pages.

r_%Tg Add customs products directly from shipment details
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> \dlegndnguin Hub dashboard Guufesudamasietnediuans
» a Import Demurrage & Detention
> antiuld B/L no. (saiae 9 wan wu 910123456 lsisasld MAEU) uwazeany “View Details”

chedules  Tracking Manage ~  Services ~  Company

Welcome to your H ] b # Customise B/L, container, booking no. or booked by ref

Manage bookings is now Outstanding tasks & Shipment Overview
live! For vessel departing in next 7 days Shipments in 7 days

Designed to make shipment management

quicker and easier. O O -I 7

+ Latest departure/arrival data
+ Submit shipping instructions
+ Download BL documents

Submit shipping Submit VGM Departing Arriving
instructions

' Latest transport event
«* Download full shipment report
/ Transfer/Surrender BLs

Import Demurrage & Detention Delivery Order & Inland transport

View freetime details & buy additional

View outstanding tasks View all shipments

freetime, 15 days before the vessel's Request delivery order and arrange inland
[ ] . transportation
arrival
o R
v @ Save 20% on freetime purchases
é © g Enter B/L number
0 Enter B/L number

View details

(@ Local Information

Maersk app

Download the app today and experience cargo
visibility wherever you are.

Find local contacts and detailed shipping
information for your origin or destination

Asia Pacific

Europe Learn more

India, Middle East and Africa
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Purchase additional Demurrage (DMR) free time

> wngnéndesnste Free time Demurrage s gnén
anansniaenann sauauiuiifeanstefild Tnaazansnsode ldd
i1 4 57 510 Fuuaz 14 Sumudin
Aldane Demurrage wasanindouan
%ﬂi’mg%u
‘luﬂifﬁﬁgﬂﬁmﬁ’fmrm%%/ﬂ Demurrage i
awnsaean “Continue to buy demurrage”
ANt izumma;ﬂﬂ@m%wmﬁqﬂﬁ’ﬁﬁmﬁ'ﬁ:
lunsdifignéndesnistiudunste Free time anwnsoaan “|
accept the Terms and Conditions” uazain
“Confirm to buy demurrage” iesiiunsie

ndeanniugninazlasu E-mail Notification
Watiudunnsie Demurrage

“*“Important'Notice:

+ Free time aghisunsntaurunsgls azaasiannely
shipment (5o

+ Free time #ifanausad1a=ii Rate fignnin Rate 7
pastiszing

(2 d’l’ L L 1 a J L
+ 4393 NNTARAD AN FI’]@‘?J‘INﬂ"IN"IiﬂEIﬂ L@ﬂﬂ']i‘ﬁ’r]‘lﬂ

+ g1ansnga free time Tamsus 15 Junauisadi auns Bas

sawvin (ETA) 1 9%

& Backto Hub

Import demurrage & detention Enter BLnumber
BL Nui 4 Rotterdam, NL 4 Bangkok, TH [ 1x 20 Dry Standard
5 November 2025 15 December 2025 Chemical products, nos
Avoid high demurrage and Import freetime Hurry! Last day to buy demurrage is 11 Dec 2025

detention charges, add extra
freetime to your shipment. Demmmage [ietEStion

Total freetime
Save at least 20% by buying free Togateout afterdischarge 05
time in advance online.

Select additional days

T ¢ " b

. - -
L Pevledr imated last free day after the purchase
MAERSK I All containers (1) 26 Dec 2025
Price THE 6,200.00
30% online discount THB 1,860.00
‘ Total Price THB4'340_00 Continue to buy demurrage

Demurrage & detention calculator
Change pick up dates to calculate demurrage charges

Avoid high demurrage and
detention charges, add extra
freetime to your shipment.

Import freetime

Demurrage  Detention

Total freetime

5 days
To gate out after discharge e

Save at least 20% by buying free
time in advance online.

@ You're about to purchase 4 extra
demurrage freetime extension days for
2240 THB. This amount will be added on
your invoice. Estimated last pickup date is
23 Dec 2025, based on container
discharge.

Price THB 3,200.00
30% online discount THB -960.00

Total Price e 2,240.00

Show details & calculate

Terms and Conditions
By accepting you agree to:

1. Be the payer for the invoice, which would be sent
the purchase of additional demurrage & detention
free days (Freetime Extension Contract).

2. Understand that Freetime Extension contract
charge is non-refundable.

I accept the Terms and Conditions

Back I Confirm to buy demurrage I e
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Demurrage (DMR) free time

> wngnédesnnsnmasey Demurrage free time gnéazdasnan “Show details & calculate” waziden “Demurrage”
Auazuanadayaifeariuauuiurna@ldsu (Total free days), suGumiunlndaudeiugadine (First free date - Last free date),
wazanldana Demurrage niintu (Demurrage price) wdaannn?lndvun WegnAudenduiiazanduinaslutes Select pick up date

« Back to Hub

Import demurrage & detention
PR 2 SR Import demurrage & detention
BL Number 5 November 2025 15 December 2025 Chemical products, nos
BL Numb . Rotterdam, NL L. Banghok, TH [ 1x 20 Dry Standard

Avoid high demurrage and Import freetime Hurry! Last day to buy demurrage is 11 Dec 2025 & November 2025 15 December 2025 Chemical products, nas

detention charges, add extra

freetime to your shipment. Demurra; ge [QlELni

Save at least 20% by buying free e e S0 Avoid high demurrage and Import freetime Hurry! Last day to buy demurrage is 11 Dec 2025

fime in advance online. B detention charges, add extra

et cer freetime to your shipment. Demurrage  Detention

5 ° "
Total freetime

Applied to Estimated last free day after the purchase Save at least 20% by buying L 5 d

MAERSK 1 All containers (1) £ 23 Dec 2025
time in advance online.
Price THB 3,200.00
30% online discount THB -960.00
seloct additional days
Total Price B 2‘_240_00 Continue to buy demurrage
. g * b
Demurrage & detention calculator Show details & calculate
Change pick up dates to calculate demurrage charges

S ppplied to Estimated Last free day after the purchase
MAERSK - [ All contalners (1) [ 23 Dec 2025
Price THE 3,200.00
30% online discount THB -960.00
ImportantiNotice

+ Tunsaini Last Free date sssiszudn
= a o ' a o o ' ~ 1 Demurrage £ detention calculator
‘Estimate” \finangaslaianasainisa vaasdsliaingeyin Change ek up cates o Cacutate comurrage charges Hide detalls

nsaallaagiansnig m Detention e

@ pick up location: Bangkok, TH

+ DMR free time azSauiumuiuiiganasainisa
(Zrusuvinpsaatlansunanails) was ENTURINIUNAAIN TN
vinpgaaaaslananiesing g IngiuazannnuasaInsaenad /

Container Total frae days First free date - Last free date Selact pick up date Chargeabla days Damurrage price
Fea risk level (T)

S days 15 Dec 2025 -_]9.Dec 2025 () 5 days (0 THE 4,000.00
20 1y stanaar N VMAERSK

Total price:  THE 4,000.00

annasvinnsaalaasdaramanisly 24-48 dalag
+ aransavin free time lanawsach (ETA) 15 u







Purchase additional Detention (DET) free time

» wmngnAsiasnisia Free time Detention wiu gnén
ANN1TDABNATN ANULTUNFRINITANN LS TatiazaNdnIDTe

Todusn 4 517 5110 5uuaz 14 Sumiuansy
Aldane Detention wasaniingdauan

aztlangau

Iuﬂ@mjﬁqﬂﬁﬁﬁ@Qﬂﬂi@z%@ Detention i

awnsaean “Continue to buy detention”
ANt srLLAzaguesitinignAnseinsy
lunsdlignAndeanmstiuduniste Free time anansoaan
“I accept the Terms and Conditions” uaz
pan “Confirm to buy detention” esiiunis

v

o
a8

aseanniugnérazlésu E-mail Notification
Watludunsta Detention

***mportant Notice:

+ Free time aghisnunsogaudunsgls azaasdannsly
shipment (Gsanu

+ Free time #ifarausaiazi Rate fignniy Rate
fgasdiszalng

+ ydsangaudn andazlianansasniannisiale

+ gransnize free time lgseus 15 Sunaw@aidn auds

uaasawin (ETA) 1 1

« Back to Hub
Import demurrage & detention

<L Rotterdam, NL
& November 2025

L. Bangkok, TH

BL Numbe b s

Avoid high demurrage and
detention charges, add extra
freetime to your shipment.

Import freetime

Demurrage  Detention

Total freetime

To empty return after gate out 14 days

Save at least 20% by buying free

time in advance online. 0

Estimated last free day after the purchase
£= 05 Jan 2026

THE 11,500.00

vhzw datalls

[ 1x 20 Dry Standard
Chemical products, nas

Hurry! Last day to buy detention is 11 Dec 2025

THB -3,080.00

Total Price e 8,420.00

Continue to buy detention

« Back toHub
Import demurrage & detention

1. Rottardam, NL

4. Bangkok, TH

BL Number:

5 November 2025 15 December 2025
Avoid high demurrage and Import freetime
detention charges, add extra
freetime to your shipment. Demurrage  Detention

Total freetime

To empty return after gate out 14 day

Save at least 20% by buying free

time in advance online.

() YouTe about to purchase 7 extra
detention freetime extension days for
8420 THB. This amount will be added on
your Involce. Estimated Last return date 1s

05 Jan 2026, based on contalner

discharge.
Price THE 1,500.00
26.78% online discount THE -3,080.00
Total Price e 8,420.00

View detalls

=1 1x 20 Dry Standard
Chemical products, nos

Terms and Conditions
By accepting you agree to:

1. Be the payer for the Invaice, which would be sent far
the purchase of additional demurrage & detention
frea days (Freetime Extension Contract).

2. Freatime E: ct
«charge Is non-refundable.

1 accept the Terms and Conditions

Back Confirm to buy detention
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Import demurrage € detention

BL

Avoid high demurrage and

Detention (DET) free time

mngnédesminsagen Detention free time gnéazdasnan “Show details & calculate”

Page 6

wzden "Detention” antwien “Proceed with estimates” duszuansdenaifuatusmiuiindilésu (Total free days),

FuSuiuFlnfauieiugaine (First free date - Last free date),
uazanlddna Detention aifniu (Detention price) wasnny3lndvun WegnAdendunazAudularlutes Select empty return date

Number:

Enter BL number
L Rotterdam, NL I Bangkok, TH
& Movember 2035 5 December 2025
Import freetime

detention charges, add extra

freetime to your shipment.

Save at least 20% by buying free

Demurrage  Detention

Total freetime

To empty return after gate out 14 days

time in advance online.

Demurrage & detention calculator
Change pick up dates to calculate demurrage charges

MAERSK

Select additional days.

! * ¥

Applied to

[ All cantalners (1) 05 Jan 2026
Price THE 1,500.00
26.78% online discount THB-3,080.00
Total Price

“**Important Notice:
+lunsaiv Last free date sssiszudn

[ 1x 20 Dry Standard
Chemical products, nos

Hurry! Last day to buy detention is 11 Dec 2025

Estimated last free day after the purchase

78,420.00

Show detalls & calculate |

‘Estimate”innangsslsignainaanainyia
+ gnansarie free time lanauisawn

(ETA) 15 5u

« Backto Hub
Import demurrage & detention

-1, Rotterdam, ML

BL Number: e ——————

Avoid high demurrage and
detention charges, add extra
freetime to your shipment.

Import freetime

Save at least 20% by buying free ol freeume

time in advance online.

() ¥oure about to purchase 7 extra
detention freetime extension days for
8420 THE. This amount will be added on
. your Invoice. Estimated Last return date Is
05 Jan 2026, based on contalner

ﬂ Nl discharge.

m -
26.78% online discount

Total Price

Demurrage & detention calculator
Change drop off dates to calculate detention charges

Demurrage MC) Detention
@ Empty return location: Bangkok, TH

Container Total free days First free date - Last free date

14 days 25 Dec 2025 - 7 Jan 2026 (0

20 Dry Standard Estimated

Original date : 23 Dec 202%

To empty return after gate out

[ 120 Dry Standard
Chemical products, nos

-1 Bangkok, TH
15 December 2025

Demurrage  Detention

14 days

Terms and Conditions
By accepting you agree ta:

1. Be the payer for the Involce, which would be sent for
the purchase of additional demurrage & detention
free days (Freetime Extension Contract).

2. Understand that Freetime Extension contract
charge Is non-refundabla.

1 accept the Terms and Conditions

THE 1,500.00
THB-3,080.00
e 8,420.00 Back Confirm to buy detention
Hide detalls -~
Select empty return date Chargeable days Detention price
Fee risk level ()
25Dec 2025 [ 0 days THE 0.00
Low risk

Total price:  THB 0.00

Review Your Pick-Up Date

The detalls you're about to see - last free date, pricing, and
empty return date - are estimated based on the default

plck-up date. This might not reflect your real-world needs.
Would you like to:

Update pick-up date Procoed with estimates

1 - Last free date

20 Dec 2025

Estimated
Original date : 23 Dec 2025

> ¢ MAERSK






Purchase additional free time for COMBINE free time

> dwsu COMBINE free time \Suasiad
free time detention asihafian
\fiasann free time demurrage , detention 1452y
mn@nﬁﬁmm&%@ Free time iiu gnéranunsnidenan SuauiuiidensTe
il Tngazanansngelddum 4 5u 7 5110 Su uaz 14 Sumudnsi
Aldane Detention uasannvindauan %ﬂifmgﬁu

iuﬂiﬂﬁqﬂﬁﬁﬁmmi@ﬁ@ Detention i

awnsoran “Continue to buy detention”

i ixummqﬂmm%\mumﬁqﬂﬁﬁﬁmﬁqi:

lunsdifignindeanmsiiuduniste Free time awwnsonan “1 accept the
Terms and Conditions” wazpan “Confirm to buy detention”

dl J a =
NRALLUNTER

udeanniugnéraZlésu E-mail Notification
Wetluduniste Detention

“**Important'Notice:

+ Free time qzvlaimmﬁnﬁymmimagﬂﬁ qzﬁ@ﬁy@nné‘lu shipment Gy
+ Free time #izanauEaiinazs Rate ﬁgnn’iﬁ Rate 7igasdrs=1ni

+ yasanaauda anarazlianunsasnidannisaale

+ gnansnaa free time lasews 15 Sunaudaidn

auds nassawin (ETA) 1

Import demurrage & detention

] L. Mersin, TR L. Bangkok, TH
EUNUIDen 10ctobar 2025 16 December 2025
Avoid high demurrage and Import freetime : Detention
detention charges, add extra
freetime to your shipment. Total freetime 7days

To emipty return after gate out

Save at least 20% by buying free
time in advance online.

Select additional days

Page 7

Entar BL number View detalls

[ 1x 40 Dry High
Machinery or mechani_

Hurry! Last day to buy detention is 11 Dec 2025

Price THE 10,800.00
33.74% online discount THE -3,644.00
Total Price e 7,156.00 Continue to buy detention
Import demurrage & detention Enter BL number
L Mersin, TR . Bangkok, TH [ 1x 40 Dry High
BL Numbeir 1 October 2026 16 December 2025 Machinery or machanl_
Avoid high demurrage and Import freetime : Detention

detention charges, add extra
freetime to your shipment.

Save at least 20% by buying free
time in advance online.

Total freetime 7 days

To empty return after gate out

() ¥oure about to purchase 7extra
detention freetime extension days for
7156 THE. This amount will be added on
your Involce. Estimated last return date Is

Terms and Conditions
By accepting you agree to:

1. Be the payer for the Involce, which would be sent for
the purchase of additional demurrage & detention
free days (Freetime Extension Contract).

2. Freatime E: ct
«charge Is non-refundable.

I accept the Terms and Conditions

29 Dac 2025, based on contalner

discharge.
Price THE 10,800.0¢
33.74% online discount THE -3,644.00
Total Price s 7156.00

Back | Confirm to buy detention

MAERSK
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COMBINE free time

> dwiu COMBINE free time Suazlas free time detention edhies ilesain free time demurrage,
detention Msuiu Twzuansdeyaniaaiusuuinndlss (Total Free Days), susuiuiindauiandintiugevie
(First free date - Last free date), uazal441e detention #dstu (Detention price)
Fegnissysufiazanng vile Augilaradludes EMpty return date

Import demurrage & detention Enter L nunter Lo . . o
Imbort £ detenti ===importantNotice
mport demurrage & detention Entor 8 rumber e o R S : - . .
1 10ctober 2025 16 December 2025 Machinery or nl-. = e o =
e & s, T & asngiok, ® 1xaooryrgn + Combine free time azEusiumuiun
i 1October 2025 16 December 2025 Machinery or mechanl_
Avoid high demurrage and Import freetime : Detention ﬂﬂﬂ@\ﬂ’Q’]ﬂL‘i‘a (’d’]ﬁ‘iﬂﬂ’]ﬁl‘i’)@ﬂﬂ’aﬂLL‘VI@N’Q‘UQ)
Avoid hi i detention charges, add extra
void high demurrage and Import freetime : Detention e t hi t otal freetime
detention charges, add extra S el nEs To eyt afer gete it 7days Lt L?Nu‘u £ N'J‘IA‘VI ﬂ@']ﬂ ﬂ\‘n/l'] ﬁl‘mﬂﬂaﬂﬂ
freetime to your shipment. ?mtﬁmm . 7days
o smpty return after gate out Save at least 20% by buying free & voureaboutto remnn T Terms and Conditions
Save at least 20% i Terms and Conditions time in advance online. delunn;mfru:::mr\shn days for B“;m’:;:{::‘: nvatce, which would be sent for ﬂ@’] EI‘VI"N m’]\j 6‘]
by buying free (1) You're aboutto purchase 7 extra X additional. etention H
time in advance online. e “’Tmﬂ;ﬁ‘i Invoica, which would be sent for ”ﬁmﬂﬁﬁﬂﬁﬁ& wﬁiﬁ??mzmimmmﬁ; ‘ Sian L F d 194l )
7156 THB. This amount will be added on " the purchase of addmanal demurrage & detention )z':mczna Lased on container 2. Understand that Freetime Extension contract + u],uﬂ‘é‘m‘ﬂ ast ree ate eINHNSTE 1A
your Invoice. Estimated last return date Is free days (Freetime Extension Contract). - r— charge Is non-refundable. b
- 29 Dec 2025, based on contalner Zm“:ﬁ::;:Em‘m — L the Terms and Condition “E - n a U as 1 =~ =
acvre . £ s scsptthe s and condtrs stimate” ananasslisnasainiza vsa
9 i 1accept tha Terms and Conditions Price THE 10,800.00 u -
Price THE 10,800.00 33.74% online discount THE -3,644.00 el 1 = 1 U o
33.7a% online discount THE -3,644.00 Total Price +27156.00 T El\'l‘l&lﬂ"lﬂﬂ\?ﬂ'\ﬁl?')"iﬂ@ﬂﬂﬂ@']ilﬂ']ﬂtﬂﬂL'J'quu
. SN = |
ANLANNAANANN Qﬁlﬂﬂﬂ /[ AANAINA Mi?@ﬂ@ﬂﬂ

Demurrage £ detention calculator a I Show detalls & calculate I ?;’:;:1?;::2‘::‘;;1:2:,;5" charges e Hide details ~ ﬂ @ r] ﬂ ‘Vlr]q ﬂ'] Eﬂ;u 24"48 %/QTNQ
Cchange drop off dates to calculate detention charges P 5
+ gansaria free time 1a

nausawth (ETA) 15 51

€ Empty return location: Bangkok, TH

Container Total free days First free date - Last free date Select empty return date Chargeable days Detention price
Fea nisk level (T)
7days 16 Dec 2025 - 22 Dac 2025 (0 - Odays THE 0.00
Estimated 1opecaozs [ s First free date - Last free date

Total price:  THB 0.00

16 Dec 2025 - 22 Dec 2025 (1)

1 MAERSK



Free time Extension - Example of E-mail after purchase free time

Free days purchase request for Detention

no-reply@maersk.com
To

FreeDays_Purchase_Request_for-
.pdf File

This message was sent from outside of your organization. Please do not click links or open attachments unless you recognize the source of this email and know the content is safe.

Please refer to the attached PDF for Free days purchased request for Detention for Bill of Lading ID

Page 9

MAERSK

Free days purchase request for Detention -

Requester id B1edTod 5 bok-4105 000 Requester customer
Bill of lading id Requester customer
Port of discharge (City, | Felisowe f Uniea kingdom code
CountryiRegion) Requester email
Port of delivery [City, Fellxsiowe | Unfted Kingdom
Country'Region) Requester name
Release type MH Submitted Date & Time : | 15092023, 0257 UTS
Purchase Overview
Mo. of containers 2 Currency GBP
Total after discount 163 GBP

Container Details
Container size/ type 2D0RY Detention LFD {original) | 2023-03-30
Commadty Seumpmmmnstean || Detentionfreedsys |
Weight S Detention revised LFD | 2023-10-03
Shipper owned fase (original + purchased)
Customer selected 20231003 R’E:;m:ir charge 1050 G8R
empty return date
Detention start date 2023-09-24 Eﬁée;ttilﬁnmﬂ;arge B4.10 GBP
Dietention free days T
(original)
Container Details
Container size/ type 20DRY Detention LFD [original) | 2023-03-3
Commodty SEERMESR On || Defention freedays |3
Weight 1B K Detention revised LFD 023-10H13
Shipper owned fase (original + purchased)
Customer selected 20231003 :[éerllzmlauir charge 105.0 GEP
empty retumn date
Detention start date 20230324 Efg&mf;wm B40GEP
il |
FPayer Details

COLLECT | | InvoiceiCredit Partty | ™™ 261

FPayterm

By accepting the terms above, you agree to become a payer for the invoice, which will be sent for

the purchase of detention-free days (Freetime extension contract) and to make the payment for the
invoice within 24 hours of receiving it. Kindly note that once purchased, this charge for the
Freetime extension contract is non-refundable
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