MAERSK Customer

Advisory

11 August 2025

Maersk A/S Advisory: Finance Team Business Email Update

To Our Valued Customers,

We are committed to providing the best service possible for the safe and efficient transportation of
your valuable goods worldwide. To further enhance our service, please be advised of the changes
to our finance team email contacts.

Effective 18™ August, 2025, please refer to email addresses below

CASH ACCOUNTS CREDIT ACCOUNTS

SEA.CASH.COLLECTIONS@MAERSK.COM PH.COLLECTIONS@MAERSK.COM

By streamlining our communication channels and enhancing our case management capabilities, we
aim to make your interactions with us as seamless and satisfactory as possible.

To view your Statement of Account (E-Statement), visit How to view your statement? |
Support | Maersk

Full guide on Myfinance and Proof of Payment upload : Paid to Release FAQ

Thank you for choosing us as your trusted logistics partner. If you have any questions or require
further information about the upcoming changes, please don't hesitate to reach out to us.

Main Number +63 282313126 / Toll Free Number +180011102911 Choose #4 to be redirected

to Finance Team

Sincerely,
Maersk A/S
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