Customer
On-Boarding Kit

Ocean and Logistics and Services




Thank you forchoosing MCC Tansport and Welcome on board!

Dear(Customer Name here)

L isourpleasure to meet you! We thank you for giving us the opportunity to work together. On
behalfof MCC Transport, Iwould like to welcome you to ourOn Boarding Package.

Iwilbe yoursingle pointofcontactasyou embarkon your MCC Transport shipping experience.
My emailaddressis(example) ph.domestic@mcc.ccom.sg and my phone number976-9500.

Attached here are the documents needed for ensuring a smooth and seamless first customer
experienc e with us.

Website OtherServices Website
* Booking Process * Domestic Cutoffand ¢ Shipment Trac king
* Shipping Instruc tion Sc he dule * Productand Services

We THANK YOU foryourbusiness, and ook forward to working closely togetherin the future.

Yo urs Sinc e rely,
(CARE Agent Name here)
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CustomerContact Direc tory

CustomerService

EmailAddress: ph.domestic@mecctransport.com.ph
Phone Number: (02) 8271 2679 option 2

Finance Collectors

EmailAddress: ph_dom_finance@maersk.com
Phone Number: (02) 8271 2679 option 3

Finance Payment
EmailAddress: philpaymentsdomestic @mcctransport.com.ph

Operations Empty Pre - advise
EmailAddress: phpreadvise@maersk.com

Operations Gate-IN Pre - advise
EmailAddress: preadvise@mcctransport.com.ph
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IncalTermminal and Depot

( DEPOTUPDATES h
Since MCC has multiple depotsforcontainer pullout and retum, we
are updating dailyourdepotson ourwebsite to ensure that you get
the latest nformation and be accommodated when you retum and
kpu]loutcontainers. )

Please checkthe depotupdates from ourwe b site
sealandmaersk.com orvia SEABOT

Here's how to (Seabot) on Facebook messenger:

1. Go to Facebookand search Seabot Philippine s

2. ClickSend Message

3. 'pe Hiand iitially provide phone # (mobile orlandline) for
customerchecking (forfirst message)

4. Type “Depot” and check provided depot update for the day

We b site :
1. Encode www.sealandmaersk.com in the addressbook.
2. ClickMenu orthisicon

3.Choose Asia onlocalofficesand choose Phillippines

4. Selectlocal solutions > Inland services > depotupdate

oryou may input the link https:// www.sealandmaersk.com/local-
information/ asia/philippines/loc al-solutions/ inland-servic es in the
addressbookto directyou to the depotupdates.

*ForPull out at MNHPI (Pier 16) (Dry Containers Only)

1. Send requestto phpreadvise@maerskcom priorpulloutofempty container
2. Indicate complete detailsto the re quest:

- Booking Number

-Container Type, Size & Count

- Truc king De taiils.

*For PRII1 One Stop (Dry and Reefern
1. Request pre-advise for empty pull out on One Stop's website.
**Guidelnesattached on thisemail
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Getting Started




Outbound Process

Event Client MCC
PROVIDE
BOOKONLINE |==epp BOOKING
CONFIRMATION
PUIL-O UT e I
BOOKING CONTAINER
SEND SHIPPING
INSIRUC TION
DOCUMENTATION l
PRE-ADVISE
GATEIN
(o]0) NiAINER
TERMINAL PO RTCHARG ES ILOAD
PRO CESSING PAYMENT > CONTAINER
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Inbound Process

Event Client MCC
O, INVOICE
T ED GENERATON
Ca > SETILE PREPAD | 4 ]
CHARGES

PRE- ARRIVAL

ARRIVAL

TERMINAL
PRO CESSING

L.

REIFASED.O.

DISCHARGE
CONTAINERS

PORTCHARGES
PAYMENT

4

PULIO UT
CONTAINER

4

RETURN
CONTAINER
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Registerto
Sealandmaersk.com




Register on our We bsite

Ourwebsite hasbeen re-designed fora faster,
smoothershipping expernence. Registertoday in just

five, easy steps!

STEP 1: Click “Log-in / Register” on the
sealandmaersk.com homepage.

STEP 2: Fillin User Detailsand Company Details
*When choosing the localMCC Office:
« Choose “Philippines” then “MCC Domestic” for

Inhbound / Outbound Domestic bookings
STEP 3: Review and tick Accept > click Submit

STEP 4: You willreceive an email with a link to Ve rify
youremailaddress.

STEP 5: Once email address has been verified, you'll be
able to accessyouraccount.
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Pre - Booking Che c Kklist

IMPORIANT
Please secure yourService Contract Numberfrom yourSales/Account
Managerto capture the comectratesonce booking isprocessed.

1. Have submitted Form 2303 with TIN Number to our Sales
foryourcompany to be updated in oursystem.

2. Salesconfimed and provided the rates and Service
Contract Number. The SC Numberis important to
ensure properrates will be captured once booked.

3. Have successfully registered online to process the
booking through website.

4. IKyouneed assistance on the properway of booking
through website, please call ourcustomerservice at
Tl +63 2 8271 2679 TOILLFREE: 180011102912.
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Find Schedule and Pnices




Search fora Sailing Sc hedule

1. Go to www.sealandmaerskcom and click “Schedules”

2. Enter Port of Loading and Discharge then click “Search”
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http://www.sealandmaersk.com/

Requirements for Special Dry Cargo

1. Specialcontainers (open-top, flatrack and
platform) — Totaldime nsions in ¢c e ntime te r (IXWXH)
and totalweight in kilogramsmust be provided to
the Salesaccount holderforthe quotation. They
willdetermine whethercommodity is h-gauge or
Out-of- Gauge.

2. Motonzed vehicles, cars, buses, truc ks, lomies,
motorcycles, minivan, set-up, new — This type of
commodity willonly be acceptable asnon-
dangemusgoodsifwe receive a declaration in
writing from the shipperthat they comply with
Special Provision 961 ofthe IMDG code.

3. Shipper’'s Owned Container (SOC) shipments — a
I[etterof nde mnity from the shippermustbe
provided.

4. Sugar— SRA pemit (Sugar Regulatory Authornty) is
required priorbooking acceptance.

5. Tres, Tyres, Rubber—commodity must be new to
secure a booking c onfirma tion.

6. Forcertain commodities thatcan eitherbe DG or
non-DG such as Inbrc ants, Fe rtilize rs, Fish me als,
Salt/ Sulphur Cement, etc —'To determine whether
commodity is DG ora normalDry Cargo, a vald
and complete MSDSmust be provided.
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Making Bookings




Booking Shipments Online

Pier (CY) to Pier (CY)

STEP 1: Click ‘Book New Shipment’.

Go to the ‘Book’ tab then click on ‘New Booking’

STEP 2: Hll in Booking De tails.

2D. Enter i
the date of |
the sailing i
schedule. !
*Note to /
adjustat
leasta day

priorforthe
date

*Note: ickon boxesif the commodity
require s specialconditions

___________________________________________________________________________________________________
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Booking Shipments Online

STEP 2: Fill in Booking De tails.

__________________________

____________________________________________

STEP 3: Select Sailing Schedule.
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Booking Shipments Online

STEP 4: Indicate additional de tails.

___________________________________________________________________________________

___________________________________________________________________________________

*Optional: i
You may add i
additional i
parties suc h i
asConsignee i
o r First No tify E
Parnty i

E *Optional: i
i Youmay add i
1 additional i
i productand |
i . 1
I servicesto !

1
i your :
I shipme nt. i

____________________

REVIEW BODOKING

proceed to
the nextstep.
1

____________________

] 1
| i
! Booking to ]
' :
| i
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Booking Shipments Online

STEP 5: Review booking details.

1

E *Optional:

E You may add
E another

I booking

I confimation
| recipient.

____________________

____________________

5A. Click i
Accept erms i
and Submit !
Bo oking to ]
proceed. i

____________________

CONGRATUIATIONS!
You have successfullybooked yourshipment. Below are the tum around time forsending of
booking confirmation:
Dry: 5 — 15 minute s
Reefer: 2 hours
DG:Once MSDSorhital MDGFhasbeenapproved by the DG Team.

Classification: Internal



Booking Shipments Online

Door (SD) to Door (SD) DRY

STEP 1: Click ‘Book New Shipment’.

Go to the ‘Book’ tab then click on ‘New Booking’

STEP 2: Hll in Booking De tails.

2D. Enter i
the date of |
the sailing i
schedule. !
*Note to /
adjustat
leasta day

priorforthe
date

*Note: ickon boxesif the commodity
require s specialconditions

___________________________________________________________________________________________________
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Booking Shipments Online

STEP 2: Fill in Booking De tails.

__________________________

____________________________________________

STEP 3: Select Sailing Schedule.
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Booking Shipments Online

STEP 4: Fill in Ioading Address.

R ———
| 4C. Indicate complete i
4—: detailswhere container i
i should be positioned '

1

_____________________________________________________________________________________________________________

_____________________________________________________________________________________________________________
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Booking Shipments Online

STEP 5: Indicate additional de tails.

*Optional:
You may add
additional
parties suc h
as Consignee
o r First No tify
Party

1

E *Qptional: i
i Youmayadd |
! additional i
i productand i
| servicesto i
i your !
! shipment. ]

1
| 4B. Click i
E Review i
i Booking to :
| i
5 i

REVIEW BODOKING

proceed to
the nextstep.
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Booking Shipments Online

STEP 6: Re view booking details.

1

E *Optional:

E You may add
E another

I booking

I confimation
| recipient.

____________________

____________________

5A. Click i
Accept erms i
and Submit !
Bo oking to ]
proceed. i

____________________

CONGRATUIATIONS!
You have successfullybooked yourshipment. Below are the tum around time forsending of
booking confirmation:
Dry: 5 — 15 minute s
Reefer: 2 hours
DG:Once MSDSorhital MDGFhasbeenapproved by the DG Team.
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Booking Shipments Online

Door (SD) to Door (SD) REEFER

STEP 1: Click ‘Book New Shipment’.

Go to the ‘Book’ tab then click on ‘New Booking’

STEP 2: Hll in Booking De tails.

2D. Enter i
the date of |
the sailing i
schedule. !
*Note to /
adjustat
leasta day

priorforthe
date

*Note: ickon boxesif the commodity
require s specialconditions

___________________________________________________________________________________________________
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Booking Shipments Online

STEP 2: Fill in Booking De tails.

__________________________

____________________________________________
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Booking Shipments Online

STEP 2: Fill in Booking De tails.

e,
i 2J. Select Contactperson to receive booking
i confimation

Booking Details

Contact person Booked By Reference (Optional)
v PO number, order number etc. p
Parties Show Party Details
Shipper Price Chwhner
T : "
! 2K EnterShippername and :, I
i price owner :
Add Reference
CHANGE CLEAR  EEDIT Reference:
ommmmmmmmmmmmmeeen . Add additional party
i *Optional: E
! Youmay add i - b - |
i Se vic e | Service Contract Number (Optional)
i Contract E
! Number E
L ————— .
Schedule
e T T l
! 2L Selectsailing schedule —>
® 21 Mar 26 Mar 5 Days MCC PALAWAN / 2120 Show details and
deadlines

Show more schedules
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Booking Shipments Online

STEP 3: Hll in Contamer De tails.

*Optional:
Youcanadd
haulage details:
Contactperson
and contact
number, [oading
address and
Ioading date and
time

Classification: Internal

i *Qptional: i
i Youcanedityourcontainerdetails: ContainerSize and Type, Commodity, !
i Weight, Volume (Optional) and Shipper’'s Own i



Booking Shipments Online

STEP 4: Book Shipment and Place Booking

BOOK SHIPMENT

[m————

Cargo Confirmation

Without prejudice to all the Carrier’ s rights under the terms of carriage, |
confirm as Shipper (or on behalf of and with full authority from the Shipper)
that:

* The Goods in this booking are NOT classified as Dangerous Goods as
defined and/or classified in the International Maritime Dangercus Goods
Code 2016 including any amendments thereto and as may be updated
from time to time.

* The Goods are safe for carriage by sea and packed and loaded in
accordance with the Code of Practice for Packing of Cargo Transport Units
2014 including any amendments thereto and as may be updated from
time to time.

* | understand that the Carrier is entitled to open and/or scan any package
or Container at any time and to inspect the contents.

CANCEL CONFIRM

PLACE BOOKING

CONGRATUIATIONS!
You have successfullybooked yourshipment. Below are the tum armund time forsending of
booking confirmation:
Dry: 5 — 15 minute s
Reefer: 2 hours
DG:Once MSDSorhital MDGFhasbeen approved by the DG Team.

5 Your booking has number 912082535. We expect to confirm it shortly.

& Printable receipt # Return to homepage
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Duplic ate Existing Shipm e nts

When does duplic ate booking happens?

This is when you have a continuous and same booking every week. So
instead of filling out allthe details, justcopy yourprevious booking for
fasterprocess

*ClickBookthen

i i
1
i selectBook .
i Duplic ate i
] .
! Shipment i
1 1
: i
L —— |
MCC TRANSPORT PHILIPPIMES INC
Previously used origins Previously used destinations  Previously used consignees
RESET FILTERS

All locations All locations All consignees

u Davao City, PH = Manila, PH

Crigin Destination Centainers Consignee

3 Davao City, PH X Manila, PH in1x= 20ft Resfer Mot specified Yet W Duplicate

| Davao City, PH 2 Manila, PH in1= 20ft Reefer Mot Specified Yet W Duplicate

*Click Duplic ate to
generate the
booking with the
same details.
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How to amend booking?

1. Llog in to youraccount. lhput the BLnumberin the Tack by Shipment
Binderlocated at the right side of the page, then Search.

2. Open the BL number until you're directed to the Overview of the Shipment
Binder. At the right part of the page click the *Amend Booking” Button.

Shipment no. 207789034 Actions

Booked by JESSIE ALMADROMNES on 11 Jan 2021 10:08 (local time) DUPLICATE BOOKIMG
Contract ID To be determined

Price Calculation Date 15Jan 2021 AMEND BOOKING
Product Type

Bocked By Reference
Service Mode Merchant Haulage (C¥) - Merchant Haulage [CY) SUBMIT VM

SSIB Reference Number 1811102920830

Deadline - C¥ 15.Jan.2021 02:00 IMPCRT DELIVERY ORDER
Deadline SI-Mon AMS 14.Jan.2021 15:00

Deadline S1-AMS /A S
Ceadline-WGM 15.Jan.2021 09:00
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How to amend booking?

3. Ediit dletails or clic k Edit Shipment Details and process the amendment.

4. Once revision isdone, click Request Amendment to complete the
re.quest.

Note: Booking Amendment willbe sent within 2 ho urs

Classification: Internal



Managing your Shipme nt




Subm it Shipping Instruc tions

STEP 1: Click ‘Submit Shipping Instruction’.
There are two ways to access Shipping Instruc tion (S sub missio n:

a) Search the booking in Trac k By Shipment Binder. On the
Overview, c lic k Submit Ship ping Instruc tio n:
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Subm it Shipping Instruc tions

b) Atthe Homepage, click Submit Shipping Instruc tion on the Pending
Thsksbox. Once itloads, lookforthe Booking / Billoflading Number
and c lic k Submit:

Classification: Internal



Subm it Shipping Instruc tions

STEP 2: You willbe given an option if you want to split, combine, orneed
multiple cargo description foryourshipment ornot. Then Click Start.
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Subm it Shipping Instruc tions

STEP 3: Declare your shipment’'s document type and the transport document
receiverin the document properties field.

DO CUMENTTYPES
1. ForSeawaybil-select ‘Waybill - Shipped on Board’

+ 'Bill of Lading — Shipped on Board’ (BL date will be date of container
loading)

1
: :
: 1
: 1
: 1
| 1
12 ForOrgmalBillofIading (OBD), selecteither: :
I
] :
| 1
' + ‘Billof Lading’ —Received (BLdate wilbe date of gate in) :

)

IMPORITANT
For Domestic shipments — always select ‘Waybill - Shipped on
Board’
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Subm it Shipping Instruc tions

STEP 4: In the ‘Parties’ field, declare the Shipper , Consignee and the First
No tify Party, if needed.

STEP 5: Update the Payment Terms (Prepaid orCollect) and the Bill to
Party.
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Subm it Shipping Instruc tions

STEP 6: Update the Cargo Details Field. Fill out the containernumber, seal,
packages, weightetc.

IMPORTANT
For HS Code - Kindly input “000000”
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Subm it Shipping Instruc tions

STEP 7: f Documents, Parties, Payers and Cargo are checked youcan
proceed to submit your Shipping Instruction by clicking “Send shipping
instruction”.

I‘C ONGRATUIATIONS!

You have suc c e ssfully submitted your Ship ping Instruc tio ns! Ple ase no te
that processing time istwo (2) hours. (Given alldetailsare complete.)
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De adline forthe Shipping

Instruc tions submission

Ioop Port of Origin FSland VGM
1 Manila Thursday 1500H
1 Cebu Saturday 0900H
1 Cagayan Monday 1000H
2 Manila Wednesday 1300H
2 Davao Monday 1100H
2 Gensan Saturday 1200H
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BLCopy Request

Verify/BLcopiesare available in the website 2 hoursaftershipper
submitted FSlonlne, considering alldetailsindicated in the shipping
instruc tionsare complete and comect.

Please printdocumentsdirectly from ourwebsite my.mcc.com.sg.
Here's how:

1.Iog-in

2. ClickManage

3. Choose Print Waybill

4.Iookforthe booking numberand tickthe boxbefore the BL
numberand click Download.

or

1.Iog-in

2. Search the booking numberin Tack

3. Click Document

4. ClickView Verify Copy orPrint Waybill or Vie w C etified Tiue
Copy to print the BL
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Verify and BLAmendments

Venfy and BLamendmentscanonlybe done once these documents
were already issued.

1.Iog-in to www.sealandmaersk,com

2.Search BLin rack by Shipment Binder

3. Click Document

4. Clickthe Amend Bill of Iading button atthe right side ofthe
page to amend the VC and the Waybill

print the BL

Classification: Internal



MNHPI Pre-advise/ Gate-in Process

1. Send anemailrequest pdorgating in ofthe container's to
readvise@mcctransport.com.ph

Sample:

DearMCC,

Please assist to pre-advise below containerforgate in. Kindly referto the following
detailsforyourreference.
Booking number MCB123456
Container: MSKU1234567

Gross Weight: 25000 KGS

Vessel/ Voyage: IRISPAOAY 1801
Origin: Manila

Destination: Cagayan de Oro
Iaden orEmpty: Iaden
ShipperName: ABC COMPANY

Regamnds,

ABC COMPANY
Note: Send it to preadvise@mcctransport.com.ph only.

2. Uponreceiptofthe emai, ourOperations Team wilprocessthe pre-advise at
MNHPI Within 2 hours, you willreceive a confirmation via emailthat pre advise has
beencompleted.

3.0nce confimed, you may inform yourtruckersto proceed to the fastlanes1, 2
and 3 at MNHPIto gate in the container.

a. No need to present the OIA.
b. No need to queue in the Truck Holding Area

Note: You stillneed to settle the Amastre, Wharfage and Cranage separately. The
truckcan gate in the container while yourrepresentative is processing the payment
simultaneously. A copy ofthe shipping instruc tion isneeded for this.

Important reminders:

1. For SOC Shipments, please send an SOC Ac tivation re que st to
ph.domestic@mecctransport.com.ph before requesting fora pre-advise.

2. Forreefershipments, separate processing should be done forthe RSO.

3. For DG shipments, permits and otherdocuments should be submitted on time.

4. Forre-use container, linking should be requested and confimed priorpre-advise.
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Terqminal Re quire m e nts

Requirements forgating-in
containers (export)

Re quire me nts for Pulling
out containers (Import)

Special Instruc tions

Cebu
IntemationalPort
(CIp

ORcopiesofwharfage &
amastre to be submitted to
MCC office

1. DO

2. OpascorWithdrawal
Receipt
3.0Rcopiesofwharfage
& arra stre

Inbound pulloutofcontamersis

atDiadem CY3 (nearsugbotel),

2daysportstorage upon vessel
amval(Sun & Mon). Payment
of storage isalso at Diadem.

Inbound pulloutofcontainersis

1. DO . .
ORcopiesofwharfage & [2. CIA Withdrawal at CIA TerminalPier6 (near CIP,
Cebu Integrated . . 2 daysportstorage upon vessel
amastre to be submitted to [Receipt . .
Armastre (CIA) . anmival(Thu & Fri). Paymentof
MCC office 3. ORcopiesof .
storage isalso at CPA PM02
wharfage & amastre .
Pier4.
Davao 1. BLCOPY
(Kudos Port) BLCOPY 2. EDO
Gensan 1. BLCOPY
(Makar Wharf) BLCOPY 2. EDO
1. Manual Shipping 1. DO Inbound pulloutofcontamersis
mstruc tio n/ BL ’ atMacabalan Port,2daysport
Cagayan 2. BLCopy .
2. ORamastre & wharfage storage upon vesselamval
(Macabalan) 3. ORamastre & .
3. ER whatfa o e Paymentofstorage isalso at
g PPA (Macabalan Port).
Inbound pullout ofcontainersis
at MCT(Dgoloan port),2days
portstorage upon vessel
amval Paymentofstorage is
also at MICTSIBilling (Tagoloan
Port).
1. Manual Shipping 1. DO
(%agalyan) instruc tio n/ BL 2. ORamastre &
goloan 2. ER wharfage Containerscan be gate-in at
Thgoloan port without ORof
amastre and wharfage but
cannotbe loaded if arrastre and
wharfage are notyetsettled a
day prior ETA.
1. Book]ng; c]é)]f{lfmatlon 1BLCopy
Manila 3' FSI 2. Delivery Order Please follow MNHPIGate-in and
(MNHPI Pier 16) ’ 3. Payments of the Gate-out procedures

4. Payments ofthe amastre

v Frn anrnd v rha wa o~



Terminal Weight Re quire me nt

Maximum Allowable Weight

(MNHPI Pier 16)

PORT (cargo + container+
lashing/shoring)
Cebu Intemational Port
(CTP) 30 TONS
Cebu Integrated Amastre
(CTA) 30 TONS
Davao
(Kudo s Port) 30 TONS
Gensan
(Makar Whar) 35 TONS
Cagayan 35 TONS
(Macabalan)
Cagayan 38 TONS
(Thgoloan)
Manila 35 TONS
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No tific ations

EIA Notification sends you proactive notifications via e-maildepending
on yourpreference - no more wasted time in having to callore-mail us
forupdates!

Here's how to enable Web ETA Notifications

Click Manage

Clic k No tific a tion

Click Create New No tific ation
Choose Amival Notice

Clic k Continue

Fllup the form

SOk LD
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No tific ations

Amnmival notices are system generated and these are being sent to the
emailaddress of the consignees 24 hours priorvessel ammival.

Website: www.sealandmaersk.com

Here's how to:

1. Go to sealandmaerskcom

2. Click Trac k your shipment, first box pic ture on the left side. Then choose ASIA
3. Encode the BLnumber, shipment numberorcontainernumber in the
TRACKING RESUITportion. Click Searc h.

4. Click Show Detailson the right side ofthe page to view the detailed shipment
sta tus.

5. Click Print Re sult, be side the Public Trac king Re sult, to view the PDFfile of the
amvaldetails.

Here's how 1o (Seabot):

1.Go to Facebookand search Seabot Philippines

2. ClickSend Message

3. 'pe Hiand mitially provide phone # (mobile orlandline) forcustomerchecking
(forfist message)

4. Type “Tracking”

5.Replyto promptquestionsofSeabot: BLNumber
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No tific ations

Ways to check Anival details: Seabotvia Facebook messenger

Here's how to (Seabot)/Estimated Arrival:

1. Go to Facebookand search Seabot Philippine s

2.ClickSend Message

3. T¥ype Hiand initially provide phone # (mobile orlandlne) forcustomer
checkng (forfirst message)

4. Type Arrival of “BL"

Here's how to (Seabot)/Actual Arrival:

1. Go to Facebookand search Seabot Philippine s

2.ClickSend Message

3. ¥ype Hiand initially provide phone # (mobile orlandlne) forcustomer
checkng (forfirst message)

4. Type Arrival/ Departure of “*Vessel Name™

5. Replyto promptquestionsofSeabot: Vessel Name, Voyage Number,
and Port (Please ensure comectinfo isprovided to ensure thatcomect
registry willbe provided by Seabot)
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No tific ations

Ways to check Anival details:

Classification: Internal

Viber

Scan QR Code!




E-DO Process

EDO Auto-release

1. Delivery Orderwilbe sentbase on the Auto-release

sc hedule.

2.D.0. team willissue the delivery orderbase on the lst

mndicated in the blanket authorization. fyou do not have the
blanket authorzation, please fill-out the blanket authornzation

form from mcc.com.sg and send this to
ph.domestic@mcctransport.com.ph

Ioop 1

From To EIA DO Release

Manila Cebu Sunday Saturday

Ma nila Cagayan Monday Saturday

Cebu Manila |Wednesday Tuesday

Cagayan Manila |Wednesday Tuesday

Ioop 2

From To EIA DO Release

Manila Gensan Saturday Friday

Ma nila Davao Monday Friday
Gensan/ Davao Manila Friday Thursday
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Request forDelivery Order- for

e diting SSDO

Self Service Delivery Order

Alldelivery orderthat were notreleased during the auto -
releasing should be requested through ourwebsite.

1. Iog-into www.sealandmaersk.com.
2. Atthe homepage scrolldown to Delivery Orderand enter

BLnumber

3.ClickRequestdeliveryorder

Classification: Internal
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View yourFree time and Demumage

In the homepage, go to Import
Demumage and Detention tab.
Input the BLnumberon the

space provided, and clic k the
button view D&D details

Click Demurmage tab to view the
demumage details. You may change
the date to yourpreferred date of
pul-out inside the port to view
demumage charges

Click Detention tab to view the
detention details. You may change
the date to yourpreferred date of
empty retum to our depot to view
detention charges.

Totalamountincurmred should be added by VAT

Sample:
Demurrage :FPhp 31400 + VAT = Php 35168 (Total amount to settle thru bank)

Detention :Php 13000 + VAT = Php 14560 (Total amount to settle thrv bank)

You may settle thru banking online orthru overthe-countertransactions. Once,
done send the depositslip to philpaymentsdomestic @mcctransport.com.ph.
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Manage yourAccount
MYFINANCE




My Finance

Classification: Internal

HOW TO GETYOURINVOICE

Through Email sent to Shipperor Consignee

* Invoice is automatically sent directly to consignee’s email
address.

. T™ update the emailaddressofyouraccount, please send a
re q ue st to

. ph.domestic@mecc.com.sg.

Through My Finance (Website)

1.I0G-INto www.sealandmaersk.com

2. ClickManage located in the header and select “My Finance”

3. Enterthe BLnumberon the search barand click Enter

4. Tck the smallboxbefore the Invoice Number
5.Abarwilappearatthe bottom ofthe page, click“Download” to
geta copy.

HOW T0 10G A DISPUIE

1.
2.

IOG-INto www.sealandmaersk.com
ClickManage located in the header and select "My

Finance”

3.
. Tckthe smallboxbefore the nvoice Number
.Abarwilappearatthe bottom ofthe page, click “Dispute
.SelectDispute reason

.Add/upload documents by clic king “Upload”

.Indicate Contact nformation

. Clic k “Submit Dispute Case”

© 0 3O Ok

Enterthe BLnumberon the search barand click Enter



Payment Process

1. Client sendsdeposit slip ONLY to

philpaymentsdomestic @mcctransport.com.ph

When sending depositslips, please do notcopy
ph.domestic@mcctransport.com.ph to preventcreation of multiple
casesthat would furtherdelay the release ofthe delivery orders.

2. Finance to postpaymentand send the officialreceiptbackto the
c lie nt.

Bank Payments

1. Banco De Oro (BDO)
Accountname: MCC TRANSPO RTPHILIPPINES, INC

Institution code: 0407
Subscrbers Name: Consignee name
Subscrbersaccount number BLNumber

2. Union Bank — Fill o ut the customized payment slip for Ma e rsk.

Classification: Internal
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Iogistics and Services




Tiruc k Booking Process

Event Client Sealand Maersk

[ PROVIDE BOOKING ]
[ BOOK VIA EMAIL ] » CONFIRMATION

BOOKING N 2

PULL OUT EMPTY
CONTAINER

D

BOOKINGBOOKIN STUFF ‘ [ POSITION EMPTY ]

OPERATION CONTAINER CONTAINER

SEND SHIPPING PRE-ADVISE
INSTRUCTION CONTAINER

DOCUMENTATION S =

PAY TERMINAL
CHARGES

D

[ GATE — IN ]
TERMINAL PROCESS CONTAINER

Classification: Internal



Pre -booking Che cklist

IMPORTANT
: Please ensure to read the Terms and Conditions of the

service prior signing the quotation.

1.  Signed quotation is required before alignment and onboarding
will proceed.

2. Have submitted Form 2303 with TIN Number to our Sales for
your company to be updated in our system.

3. Alignment and Onboarding will be conducted to secure the
needed information on the documentation, process and billing

4. Go live for the 15t execution will be 2 weeks after the
Onboarding date.

Classification: Internal



Onboarding Che cKklist

In order to have a smooth flow on truck book execution,
onboarding is set to secure relevant information from
the customer.

. Commodity

. Mode of Shipment (Export/ Import)
. Volume (annually / monthly)

. Container Size re quire me nts

. Special Equipment Re quire me nts

S Ot e WD =

. Weight of the cargo
7. Booking Timelines/ Special Instruc tion

8. Booking cancellation

9. Pick up location - Empty Pull Out

10. Delivery location

11.Truck Positioning at Client Warehouse
13.Warehouse Requirement
14.Warehouse Operating Hours

15. Inading tumaround time

16. Parking Space

Classification: Internal



Booking Agent Services

We understand the intricacies involved in booking a cargo and
we want to offer our new logistics solution that will help you
on your booking concerns.

BKA Coverage

Pricing

COUNTRY PRICE/CONTAINER

PHILIPPINES USS 50 per container

Classification: Internal



Maersk Value Protect

You nevertake chances with yoursafety

Why make an exception with yourcargo?

Introducing a new extended lLability solution to
keep the value of yourcargo safe from

lo gistic s-related risks. Yournew and simple
way to protectyourcargo.

Selecta package that suits your business

Classification: Internal



Maersk Value Protect

You nevertake chances with yoursafety

Classification: Internal



Payment Process

1. Client sendsdeposit slip ONLY to

philpaymentsdomestic @mcctransport.com.ph

When sending depositslips, please do notcopy
ph.domestic@mcctransport.com.ph to preventcreation of multiple
casesthat would furtherdelay the release ofthe delivery orders.

2. Finance to postpaymentand send the officialreceiptbackto the
c lie nt.

Bank Payments

1. Banco De Oro (BDO)
Accountname: MCC TRANSPO RTPHILIPPINES, INC

Institution code: 0407
Subscrbers Name: Consignee name
Subscrbersaccount number BLNumber

2. Union Bank — Fill o ut the customized payment slip for Ma e rsk.

Classification: Internal
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Thank you!




