


Step-by-step guide
To Download your Invoice
via MyFinance
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STEP #1

LOG IN to www.Maersk.com.

STEP #2
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After login, click “TMANAGE" then “MyFinance”
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Dashboard

Shipment overview - Export
Shipment overview — Import
All inbound

EyFinancE

Remote container management

Payer standing instructions
Order bill of lading

Case management

Maersk Flow m
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STEP #3

Click “OPEN INVOICES" then click the "PDF button” to download the Invoice.

ePayment

Credits

Paid Invoices

lowoses No.

) Example1 234567
() Example 7684321
0 Example1 234567
g (i Example7824321
[ Exampla1234587
00 Exampl=7854321
() Example1 234567
(i) Example 7854321
) Example12345687
() Exampis7654321
(i) Examgple1234567

M FramnleaTRSi321

Example12345

ExampleSS4331
Examplel 23438
ExampiefS4321
Example123458
ExampleSS4321
Example123458
ExampleSS54321
Example123458
Example854321
Example1233458
FuamnlafS431

Bl of Laching No.,

lowosce Type

Example7854321
Example1234567
Example 7884321
Example 1234587
Example7854321
Exempie1234587
Example7854521
Exemple12345687
Example7854321
Example1234567
Exsmple7654321
Fesmnlat 734577

Custoner Ref. No.

Mar 17 2018
Jun 13 2017
Mari17 2018
un 18 2017
Mar 17, 2018
Jun 13 2037
Mar17 2015
Jun 13 2017
Mar 17 201S
Jun 13 2017
Mar17.2015

T 13 2017

loviecs Dats

Mar17 2018
Sulls 2017

Mer17 201

Suli® 2017
Mar17. 201
Jul 18 2017
Mar17 2015

Jal13 2017

.......

usD 17%
EUR 24000
UsD2313%
EUN 240.00
EUR 240.00
UsSn231L7S
EUR 240.00
UsSDasLrs
EUR 240.00

vy T
USD 231.75

FIT= 24000

USD 23175
EUR 240.00
UsSD231.7s |
EUR 240.00
USD 23175 =}
“TR240.00
3195

1

EURa

USD 23175

-

IS 240 00

Note:

You can click double arrow button to sort the open invoice based on nearest / farest Due Date
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Step-by-step guide
To Search Your Invoice Based on BL number

STEP

Click “SEARCH" tab
then choose | am Customer
Put the invoice Number or BL Number. Click ADD NEW to search more than 1invoices

Click SEARCH

Account Statement FProfile

Philippines

Search for Your Documents Maersk A/S: PO nnnnonmnns
® I'm a Customer O I'm an Agent

Invoice No. Add New

Bill of Lading No. _ Add N.i

Iavoice Creation Date (dd mmyyyy) .ﬁ' — < | @

Document Types Open [ Paid [ ] Credit: [fJ Dizputes ||

Search
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Step-by-step guide
To See Paid Invoice

STEP
Click “PAID INVOICES" tab

| Search Open Invoices ePayment Credits Paid Invoices Dispute Cases Statement Profile
Indonesia
I List of Invoices Paid or Payvment Arranged Maersk A/S:PT ININEImmmmmmnmmw
To display paid invoices, select the appropriate search criteria
Extend Search

Status Period
Processed ¥ Last 30 Days ¥ Find
Busimess Basmess Action

Paid Date  Paid Amount  Statws Pavment Methad
Area Area

Bill of Lading Invoice Clearing Imvoice

N, Type Document No. Diate
Descrit

Bank Collectn Account 0250123808005
[P0 300018307 Miar 3, 2020 Mar 4, 2020 R 4,469,743 Mar 4, 2020 4,465,743 Process 00 Indomes
IMPORT 53000189 far 3, 20 far 4, IDR. 4,469 far IDE. 4,459 =d R N O SR 11 omesa I:JEQ
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Step-by-step guide
To Raise Dispute

STEP
Click “OPEN INVOICES" tab
You can dispute an invoice by clicking on the “Notepad icon”, or

If you want to dispute more than one invoice, select invoices, and click “Mass Dispute” button at the bottom of invoice table.

DIPORT

0 ==ampis1224S57

B P el T A

o

r 1 DMFONT
| B==ample?sS4323 EXPORT
| @z==mpieizzaser DoFoRT
1 ppecemplavesszas EXPORT

1 : OB ===mple1233Ss7 IMFOET
1 EXPORT

1 1 DLPORT

!l =8 EXPORT

1 1 DoFosT

1 : 00 Sxampie 7854321 EXPONT
1
L

If mvosces you have paid are not available here, you may sull choose to submut paymen: remuttance by selecting ‘Create Paxyment
remuttance” tab providing Bl number.

[ —"
] Add Sh

Sedect AH Devel AR D S

d Entries Ezxport to Excel 3 Mass Divpute IF"*"’-“‘

~ e — —

New Customer Search

Dispute form will open, select dispute reason from drop down. Fill in mandatory details and click on Submit.

Enter Dispute Casc

Maersk Lme>-" 77700

= e

To create 3 dispute case fue the -

To send your laquiry. choowe Somd.
To returs to the overview. chosse Back.

| Inccerect Payer
| Already Paid
| Mrecog Enlortion

memts preferably in Eanglish

¥ omnadt-

Contact Numuber:

Altermate Email
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