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WEBSITE INSTRUCTION

GO TO THE WEBSITE MAERSK.COM AND LOGIN YOUR ACCOUNT

1. Click the icon to login

2. Enter your username

3. Enter your password
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CHOOSE MANAGE, THEN MYFINANCE
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SELECT THE INVOICE TO VIEW DETAILS

SELECT DOWNLOAD AND CLICK INVOICE

WEBSITE INSTRUCTION

INPUT THE BILL NUMBER AND THEN PRESS ENTER

ABC COMPANY

ABC COMPANY

XXXXXXXXXXX
123456789

Overview

Invoice have not paid
Invoice have not paid, overdue 

Invoice already paid

Submit dispute
Overpayment 

Invoice number

1. Dashboard:

2. Open:

3. Overdue:

4. Paid:
5. Dispute:

6. Credit:

7. Invoice number:

8. Open invoice amount: Invoice amount will be paid

1 2 3 4 5 6

7 8

123456789



WEBSITE INSTRUCTION

Send email to: MMRELEASEDESK@maersk.com (MMK invoice) 
or    SGRELEASEDESK@maersk.com (USD invoice)

Email subject: Payment Confirmation | BL xxx

Content:

Single payment

Payment Confirmation | BL xxx

Dear team,

Please refer to the payment proof to clear payment and confirm if payment received.

Multiple payments

nguyenvana@companyabc.com

MMRELEASEDESK@maersk.com
Payment Confirmation | BL xxx

Dear team,

Please clear our payment as per details below:

Payer name Invoice Number BL Number Amount Currency

Payer name Invoice Number BL Number Amount Currency

Công Ty ABC 1xxxx6 123456789 2,000,000 VND

Công Ty ABC DEM 222333577 3,000,000 VND

SAMPLE

For Demurrage and Detention payments, kindly swap "Invoice Number" with

"DEM" or "DET".

Email subject: Payment Confirmation | BL 123456789 (LCC) and BL 222333577 (DEM)

Dear team,

Please clear our payment as per details below:

(*) Đính kèm UNC dưới dạng PDF

(*) Please attach bank slip

nguyenvana@companyabc.com 

MMRELEASEDESK@maersk.com

mailto:MMRELEASEDESK@maersk.com
mailto:sgreleasedesk@maersk.com
mailto:nguyenvana@companyabc.com
mailto:MMRELEASEDESK@maersk.com
mailto:nguyenvana@companyabc.com
mailto:MMRELEASEDESK@maersk.com


WEBSITE INSTRUCTION

SAMPLE

Kindly get confirmation for overpayment from

Myanmarcollection@maersk.com before deduction request.

1 Send email to: MMRELEASEDESK@maersk.com

2 Subject: Deduct Overpayment from BL xxx to BL xxx

3 Content:

(*) Please attach confirmation from Myanmarcollection@maersk.com

nguyenvana@companyabc.com 

MMRELEASEDESK @maersk.com

Deduct Overpayment from BL xxx to BL xxx

Dear team,

Please deduct the overpayment of BL xxx to: BL:

Charge type: Local charge/ DEM Amount:

Email subject: Deduct Overpayment from BL 123456789 to BL ABCXYZ888

Dear team,

Please deduct overpayment of BL 123456789 to:

BL ABCXYZ888

Charge type: Local charge 

Amount: 1,500,000 MMK

(*) Attach confirmation from Myanmarcollection@maersk.com

mailto:Myanmarcollection@maersk.com
mailto:MMRELEASEDESK@maersk.com
mailto:MMRELEASEDESK@maersk.com
mailto:Myanmarcollection@maersk.com
mailto:nguyenvana@companyabc.com
mailto:nguyenvana@companyabc.com
mailto:MMRELEASEDESK@maersk.com
mailto:VNREMITTANCE@maersk.com


SELECT THE DISPUTE REASON FOR THE INVOICES

SELECT THE INVOICE AND CLICK DISPUTE

WEBSITE INSTRUCTION

• Incorrect Rates:

• Already Paid:

• Incorrect Payer:

• Missing Information:

Wrong rate on invoice 

Invoice has been paid 

Wrong payer information

Lacking information on invoice

123456789

123456789



WEBSITE INSTRUCTION

SELECT THE DISPUTE CATEGORY FOR THE INVOICES

INCORRECT RATES

ALREADY PAID

MISSING INFORMATION

123456789

123456789

123456789



INCORRECT PAYER

FILL IN NEEDED INFORMATION THEN CLICK CONTINUE

WEBSITE INSTRUCTION

Attach needed documents for the dispute

REVIEW AND CLICK CREATE DISPUTE

123456789



WEBSITE INSTRUCTION

CHOOSE I’M AN AGENT, INPUT BILL NUMBER AND PRESS ENTER

ABC Company

123456789

SELECT INVOICE NEED ACCESS-CLICK REQUEST ACCESS

123456789 ABC Company

INPUT INFORMATION-CLICK SEND REQUEST

123456789



Classification: Internal

WEBSITE INSTRUCTION

An email confirmation

Customer will receive an email

ABC

Company

ABC Co

An email notice Customer approved
Visit myfinance to download invoice

123456789 ABC Company
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