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06th July 2026

Notice: Payment Receipts Moving to MyFinance

Dear customer,

To enhance efficiency, payment receipts will be made available via MyFinance.

Effective 1 August 2026, receipts will no longer be sent manually via email.

Note on Advance Payments:
Advance payment receipts will continue to be sent manually by the Cash Applications team directly to customers, until they are available in MyFinance.

What this means for you:
· Access and download receipts anytime via MyFinance
· Enable notifications for real-time updates
· Faster and more secure access

For Third-Party Agents:
· Access via MyFinance only with consignee authorization
· One-time account linking required
· Access can also be granted per bill of lading request thru MyFinance

We encourage all customers to register and actively use MyFinance ahead of the transition.








Sincerely,

A. P. Moller – Maersk
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