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Welcome to the Delivery order request journey for Merchant haulage. 

1. To get started, login to Maersk.com. 

 
 

2. Navigate to the “Manage” section. 

 
 

3. Click “Hub” 
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4. Scroll down the page and you will find the detention letter section. 

 

 
 

5. In the Detention Letter box, enter your B/L no, then click the Request button. 

 

 
 

6. You’ll now be directed to a detention letter request page tailored to your B/L. 

The overview panel at the top displays relevant shipment details. 
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7. Review the status to check if containers are ready for detention letter issuance. 

All required tasks must be green and completed for further process. 

 

   Example: A green tick indicates a completed task, while a grey icon signals a 
pending step. 

 

 
 

8. All containers under the B/L are selected by default. If you wish to request a 

detention letter for only some containers, manually select them by ticking the 

checkbox next to their respective numbers. 

 
 

9. To proceed, click on “Request Detention Letter.” 
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10. If you are not the consignee, or if you are requesting the detention letter as an 

agent, please upload the Delivery Order (DO), Line B/L, or Form 91 in the 

Authorization Letter Box.

 

Documents & References Page 

11. At the top of this page, you’ll find the Port of Discharge & the Place of Release.

 

 
 

12. Here, the selected containers for this request are shown. If you need to revise 

the selection, you'll have to restart the process. 
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13. You can change pick up date and time in this section. 

 
 

14. Provide details for the empty container return depot, including the expected 

return date and time. 

 Tip: If the depot field is blank, begin typing the depot’s name—an auto-

suggestion drop-down will appear with the closest matches. 

 
 

15. In the D&D section, you’ll find a breakdown of applicable charges. If payment 

has been made, upload proof of payment here to ensure faster approval of your 

detention letter request. 
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16. If your haulage includes special requirements, you may enter that here. 

Otherwise, click “Continue” to proceed.

 
 

Payers and Review Section 

17. You must now verify or assign specific payers to the charges incurred. 

 

18. Double-check all release-related details—container numbers, pickup 

information, return depot, and payer allocations. 
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19. You can enter additional email addresses to receive the detention letter 

confirmation PDF. 

 
 

 To remove an email address, click the trash can icon next to it. 

 
20. Tick the checkbox to accept Maersk’s terms and conditions. Once done, click 

“Submit” to complete the request.

 
 

Submitted Request and Confirmation 

21. You have now successfully requested a detention letter. 

 

22. If all required tasks have been completed, a PDF copy of the Detention Letter 

will be instantly emailed to the listed recipients. If there are pending tasks such 

as unpaid fees or others—you’ll receive a case ID for follow-up. 
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23. Click on “Check Now” to track the real-time progress of your detention letter 

request. This will indicate whether it's still being issued, or if any additional 

actions are required.  

 
 

Checking Issued Detention letters 

24. Back on the detention letter page, scroll down to view your issued detention 

letters. Detention letters in PDF format will be received via email. You can also 

request amendments and add inland, if available from here. 

 


