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B jmport overview

I'm a customer I'm an agent
Tasks
Search options s
Fé MyCustoms
) Dashboard Open (1) Overdue Paid Disputed Credits & Refunds E-statement Ses more v
@ MyFinance
il Allocations OPEN INVOICES SORTBY: | Invoice Date (latest) Filter =
[0 Captain Peter™ Invoice number Bill of lading no. Customer reference Due date Open amount Status
@ Support 30 MAY 2023 DKK1,049.73 Payable online b
Overdue
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2. Dispute reason (28 AtSR) H7LHX| MEH: Incorrect Rates (R =l 2¢!), Already Paid (7| 2Al), Incorrect

Payer (2R =l X|=Ql), Missing Information (‘72 &l M &)
Selected invoice to dispute against

Invoice no Bill of lading no Invoice date Open amount Status Dispute reason

25 May 2023 DKK 1,049.73 Overdue a
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2) Shipment details 2t™ 2| Charges & Invoices & 0| A| Edit payer details 2 2|
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ol 2, =Y 2 FH L 0{0st= 3 M2 Expected amount (0| &= ) ZHo]| 1=,

Ofl: Ot2fl Spot booking no show fee (SNS) USD 50 &-50| USD 300| Z|0{Of St= A2, Expected
amountZt0f 302 7|Aj. 2f uSD 502| &=0| | usD 00| &[0f0F 5t= 2= 05 7|
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Invoice breakup

Select any charge you wish to include in the dispute

Charge name Dispute category Current amount (O Expected amount (0

Spot Booking Mo Show Fee (SNS) UsD 50.00

Spot Booking Mo Show Fee (SNS)

UsD100.00

Describe dispute reason (preferably in English)

ease advise what the rate should

Dispute At EO|Z 7| XY

0/4000
At tacns ||::p0|t\|1g dc:cu ments [:Ip onal
Upload T =l X}2J} QYCtH A2 E Alternative email 2|
LIH A == 7]
Contact information
Mame Email

Alternative email (optional) Contact number

Cancel Continue
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4. 20l 0| of2Het 20| EEM LY =40l = Create dispute 22|22 F4= 2tE.

Review and confirm dispute on invoice no.

Charge name

for Incorrect Rates

Dispute category Expected amount

Spot Booking Mo Show Fee
(SMS)

Spot Booking Mo Show Fee
(SMS)

Total expected amount

Summary

Others usD 0.00
Others usD .00
DKK 0.00

Orignal invoice amount: DKK 1,04973 &
Total disputed amount: DKK 1,04973 O

Dispute reason description

Cancel | Create dispute
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. Dashboard Open Overdue Paid Disputed (20} Credits E-statement See more v
@ MyFinance
il Allocations DISPUTED INVOICES SORTEY: | Disputed Date (latest)
(I Captain Peter™ Case id Invoice no. B/fLno. Due date Amount disputed Reason
@ Support 20, 15 MAY 2023 KRW 0 Incorrect Rates
L4
207 24 APR 2023 KRW 856,068 aFLS-IncorrectRate
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Dispute invoice case
Case id Invoice no Bill of lading no. Due date Amount Disputed Dispute reason Status
207 15 May 2023 KRW O Incorrect Rates Accepted
3 Jun 2023 DET-IN w date 15 May 2023 w.amount KRW
Dispute created Dispute processing Dispute outcome
Post your comments ~ Disputed charges
fourcomment Charge Name Detention Fee - Export (DTS)
~ Contact information
4
0 /4000
Narme: g
g, doc, docx, zip, gi ppt, » em
Email: g
Alt.Email:

Dispute activity

Contact number
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