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MAERSK GO 

maersk.com How to check Free time for Detention / Demurrage (as of Nov 2024) 

 

【Introduction】 

- To use this service, you need to log in with a User ID and password. 

- If you haven't registered yet, please refer to the separate registration guide and complete your 

registration. 

- Supported browsers are the latest versions of Google Chrome, Microsoft Edge, and Firefox. 

- You can view the detention/demurrage free time and extra charges with just one click. 

- You can also check the CY delivery and door delivery services related to barges (domestic ships) 

and truck transportation. The displayed free time applies to the port where the container is 

located. Please make sure to check after submitting the transit application. 

- The period you can view is from 10 days before the ETA at the unloading port to 260 days after 

arrival. 

 

How to Use 

If "Show Maersk Contract and Spot bookings" is displayed from HUB, click on it. If not, paste the 

following address into your browser's URL and proceed. 

＜For those who see "Maersk Contract and SPOT"＞

 

< For those who do not see "Maersk Contract and SPOT"＞ 

Instead of https://www.maersk.com/go/hub displayed in the URL, copy and paste 

https://www.maersk.com/hub , then press Enter. 

 

https://www.maersk.com/go/hub
https://www.maersk.com/hub
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Enter the B/L number in the import demurrage and detention field, and click the [Show Details] 

button. 

 

 

 

= Demurrage =  

When you specify the Pickup date, the [Chargeable days] and [Demurrage price] will be displayed. 

Pickup date - Last Freetime = Chargeable days 
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= Detention =  

When you specify the Empty return date, the [Chargeable days] and [Detention price] will be 

displayed. 

Empty return date - Last Freetime = Chargeable days

 

 

For any questions regarding this matter, please contact Maersk Go Customer Experience 

(maerskgosupport@maersk.com). 


