
 

 

Arrival Notice 
 

How to retrieve Arrival Notice 

Arrival notice can be accessed in one of two ways: 

1. Maersk.com – applicable to consignee and notify party only. 

2. Email notification on subscription sign-up – please check out our notification guideline to sign-

up. 

 

Arrival Notice via maersk.com 

STEP 1: Login to maersk.com. In the Hub page, enter the BL number and click View details. 

 

STEP 2: This will open the Shipment Binder page which shows all details on a shipment. In the Documents tab, 

you will notice a link to the arrival notice document. 

Please note the link to download the arrival notice document will typically be available 24-96 hours prior to 

vessel arrival. 

 

Need more help? 

Should you require further assistance, please do not hesitate to contact us. 

 

https://www.maersk.com/contact
https://www.maersk.com/contact

