BL Release:
ECRE&

Transfer BL

We at Maersk constantly strive to improve our service for our customers. To offer more ease in doing
business and enhancing better customer experience by requesting to release your document (to other
party or telex release) via www.Maersk.com.

SIAE:al  LOG IN to www.Maersk.com. -- If you are failed to log in, CHAT technical support here.
. MAERSK Prices  Book v Tracking  Schedules Logistics solutions  Manage v EN CJQ =

SYAE 4 Search the Shipment Number from your Hub dashboard
MAERSK prices  Book «~  Tracking  Schedules  Logistics solutions  Manage « EN «

I J Hub dashboard We | come tO \/OU I H u D £ Customise B/L or container no

SAE:E] Choose ECR or Transfer BL then Click BL Release and you will redirect to new page

Sh i Dmen t d eta i |S @ | B/L, container, booking no. or booked by ref.

B/L number: EEESSSEEE @ © Belawan, ID © Nouakchatt, MR [ 10 % 20 Dry
Track Duplicate Amend Departed Belawan, Indonesia, ID Arrives Nouakchott, Mauritania, MR Palm oil
17 May 2025 01Jul 2025 Add customs from USD 2,500 @

Summary Documents Containers & VGM Parties Charges & Invoices Log

0 tasks to complete @ 3 documents issued @ Bill of Lading @ 1ty oo
Pick empty container o Original Bill of Lading . 9 B/Lissued to
by 12 May 2025, 11:00 on 19 May 2025, 06:25 UTC - MULTI COMMODITY GROUP
on 19 May 2025, 06:25 UTC
Submit shipping instruction o Certified True Copy of B/L N Amend Bill of Lading
by 13 May 2025, 09:00 on 19 May 2025, 06:25 UTC = B/L not surrendered
Submit VGM ° Booking confirmation . Import manifest not submitted to customs
by 13 May 2025, 09:00 on 18 Apr 2025, 01:04 UTC = by Maersk
@ Prepaid charges payment is completed
View all tasks
few altas Collect charges payer to be added
Add payer
«f Transport plan summary @ Hilelbze e e
© Electronic cargo release/Telex
Status: In transit Transit time: Transfer Bill of Lading
Latest event: Load at Pelabuhan Tanjung Pelepas Terminal, MY on 23 May 2025, T1:01 45 days
Next event: Vessel departure at Pelabuhan Tanjung Pelepas Terminal, MY on 24 May 2025,
04:00

Track shipment



http://www.maersk.com/
http://www.maersk.com/
https://www.maersk.com/help/support/#/contactus

MAERSK

Electronic
Cargo Release
(ECR)

Electronic Cargo Release (ECR) will help you to request telex via website instead of requesting via e-mail or call.
Customers only need to settle the payment of Telex Fee and don't have to surrender the OBL + LOI anymore.
Request for ECR can be placed on a shipment from any cargo originating country. The restriction applies to some of
the destination countries and there will be notification as below so you unable to choose ECR.

(©) We don't offer Electronic cargo release for your Destination country. Please reach out to your local country office for more info. X

This request can be made with the condition below
e Logged in customer is the Transport Document Receiver (TDR)
e  Final Original Bill of Lading has been issued.
e  Customer have signed the web print BL agreement.

Electronic cargo release/Telex release

B/L surrender to Maersk

Electronic cargo release payer:

Select the payer party for telex charges here.

\

(T v You can click “Search Registered Party” If the company
Party details: is not included in the shipment.
Consignee
» * TDR can request the cargo to be released to the

— Consignee

fﬂ'}mm «  Electronic Cargo Release is possible if your bill of
lading is consigned as To order of a named party

— or To order of a Bank since consignee will be
updated as Release to Party

#16-02 HONG LEONG BUILDING

SINGAPORE 048581
Singapore
«  Email with information of the request will always
Confirmation of the B/L surrender will be sent to . .
) be send to the logged in users email

1. G @maersk.com (default)

* The Consignee can receive a copy of the request if
2. Enter consignee/another email address

you update email address (copy will be send to this
Enter email address address)

=+ Add another email address

I accept the terms and conditions for Electronic Cargo Release (ECR), and also agree to be the payer of the
invoice.

() In most cases, your invoice will be ready within 20 minutes. From time to time it can take up to 12
hours. If you don't have a credit agreement with Maersk, kindly complete your payment promptly to
ensure a smooth cargo release at the destination. This message is not applicable if you have pre-paid
the electronic cargo release fee. Thanks for your cooperation.




MAERSK

Transfer BL

This request can be made with the condition below
e Logged in customer is the Transport Document Receiver (TDR)
e Draft/Verify Copy of Negotiable Bill/Original BL that has been issued
e For Final Original BL that has been issued, customers should have sighed Web Print BL Agreement.

Transfer Bill of Lading
Transfer B/Lto
Consignee Change » BL can be transferred to consignee or shipper
|
(BVI)
wesarnngps
#16-02 HONG LEONG BUILDING
SINGRPORE 048581 Select the payer party for transfer BL fee here.
e You can click “Search Registered Party” If the company is not
/ included in the shipment.
Transfer B/L payer Click “View Charges” to see how much transfer BL fee per country
Select a payer w
Confirmation of the B/L transfer will be sent to *  Email with mfgrmatmn of 1fhe request will always be sent
1 — @maersk.com (default) ] to the logged in users email
2. Enter consignee or other email address * The new TDR can receive a copy of the request if you
Email address (optional) update email address & copy will be send to this address

I accept the Terms & Conditions for B/L transfer and also agree to be the payer of the invoice.
(D) On submitting request, your invoice will be ready within 20 minutes for most of the cases. Sometimes it can take up to 12

hours. If you don't have a credit agreement with Maersk, kindly complete your payment promptly to ensure a smooth cargo
release at the destination. This message is not applicable if you have pre-paid the Bill of Lading transfer fee.

Submit request




