
 

BL Release :  

ECR &  

Transfer BL 
 

 

 

We at Maersk constantly strive to improve our service for our customers. To offer more ease in doing 

business and enhancing better customer experience by requesting to release your document (to other 

party or telex release) via www.Maersk.com.  

 

STEP #1      LOG IN to www.Maersk.com.                         -- If you are failed to log in, CHAT technical support here. 

 

 

STEP #2     Search the Shipment Number from your Hub dashboard  

 

 

STEP #3   Choose ECR or Transfer BL then Click BL Release and you will redirect to new page  

 

 
  

 

http://www.maersk.com/
http://www.maersk.com/
https://www.maersk.com/help/support/#/contactus


 

 

Electronic  

Cargo Release  

(ECR) 

 

 

Electronic Cargo Release (ECR) will help you to request telex via website instead of requesting via e-mail or call. 

Customers only need to settle the payment of Telex Fee and don’t have to surrender the OBL + LOI anymore. 

Request for ECR can be placed on a shipment from any cargo originating country. The restriction applies to some of 

the destination countries and there will be notification as below so you unable to choose ECR. 

 
This request can be made with the condition below 

• Logged in customer is the Transport Document Receiver (TDR) 

• Final Original Bill of Lading has been issued. 

• Customer have signed the web print BL agreement.  

 

 

 

 

• TDR can request the cargo to be released to the 

Consignee 

• Electronic Cargo Release is possible if your bill of 

lading is consigned as To order of a named party 

or To order of a Bank since consignee will be 

updated as Release to Party 

• Email with information of the request will always 

be send to the logged in users email 

• The Consignee can receive a copy of the request if 

you update email address (copy will be send to this 

address) 

Select the payer party for telex charges here. 

You can click “Search Registered Party” If the company 

is not included in the shipment. 



 

 

 

Transfer BL 

 
 

 

This request can be made with the condition below 

• Logged in customer is the Transport Document Receiver (TDR)  

• Draft/Verify Copy of Negotiable Bill/Original BL that has been issued 

• For Final Original BL that has been issued, customers should have signed Web Print BL Agreement. 

 

 

 

BL can be transferred to consignee or shipper 

• Email with information of the request will always be sent 

to the logged in users email 

• The new TDR can receive a copy of the request if you 

update email address & copy will be send to this address 

Select the payer party for transfer BL fee here. 

You can click “Search Registered Party” If the company is not 

included in the shipment. 

Click “View Charges” to see how much transfer BL fee per country 

 


