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Book customs with ocean booking 

Maersk.com offers you the opportunity to manage your ocean bookings and customs clearances on one 

platform. Here’s how you can add export customs with your ocean shipment. 

Step 1: Start your New Ocean booking. 

 

Step 2: In recommended services page, you will see export customs listed for your Maersk shipment. Click 

on Add for the shipment. 

 

Step 3: You will be asked to add shipper to booking. 
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Step 4: Before you click submit booking the Maersk Customs Services Terms & Conditions will be listed for 

your review.  

 

Step 5: MyCustoms -To complete your clearance, upload the relevant documents via MyCustoms. You can 

also track the real -time status here.  
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Book customs after ocean booking 

If you miss out to purchase customs during placing ocean booking, you can still add-on via MyCustoms. 

Step 1: Click on Show Prices for the shipment for which you want to add customs.  

 

Step 2: Click Add to proceed. Accept Terms & Conditions and Confirm Customs Booking.If you already have 

a customs contract, your bookings are automatically sent. So, all you need to do is upload your documents 

to get customs cleared. 

 

Step 3: To complete your clearance, upload the relevant documents via MyCustoms. You can also track the 

real -time status here.  
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Need more help? 

Should you require further assistance, please do not hesitate to contact us. 

 

https://www.maersk.com/contact
https://www.maersk.com/contact

