
https://www.maersk.com



ABC123

An@123xx

- Step 2: Go to the 

MAERSK.com and enter your 

username and password.

- Step 1: Click on the above 

login icon
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- Step 3: After you login, then 

click on “Manage”.

- Step 4: Then, click on “Hub”.
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- Step 1: Click on icon chat 
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- Step 2: Click on menu to see 

the guidance or type your 

question in the box

- Step 3: You can send 

another question or select No 

to be transferred to local our 

agent

- Step 4: If out of working 

time, an email recorded, and 

you can key in the contact 

details for our contacting
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- Step 5: Click X icon or Click  

“CONFIRM END CHAT”

- Step 6: Click X icon. If you 

want save conversation, click  

“Download Transcript”

- Step 7: Customer can click 

on any ICON and add more 

feedback to express your 

satisfaction for the way we 

handled your request. Then 

click “Submit”

5

6
7



THANK YOU
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