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MAERSK Prices Bookv Tracking Schedules  Supply chain Rt Click on the above
login icon

, - Go to the
Login MAERSK.com and enter your
2 username and password.

Forgot username?

(

orgot password?

Remember my username

New User? Please register here

About us Contact us Terms and conditions Shipping and cargo services
Careers Investors Privacy policy Supply chain services
Sustainability Press Cookie policy Point to point schedules
News and advisories Procurement Cookie preferences Vessel schedules

Maersk growth

Whistleblower

B¢ MAERSK




See how truly integrated

logistics delivers

With truly integrated logistics there's always a new way to keep your
goods moving and your business growing.

Discover new paths

Z Red Sea / Gulf of Aden situation

N

)¢ Hub

T Export overview

BN Import overview

] Tasks
MyCustoms
MyFinance
Captain Peter™
Order secure paper

& Case management Tracking Schedules

=1 Supply Chain Platform
@\

Stay up to date with our latest information, vessel contingency and updates here

Learn more

Local offices

- After you login, then
click on “Manage”.

- Then, click on “Hub”.
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K} Hub dashboard

Export overview

Import overview

Tasks

MyCustoms

MyFinance

Allocations

Captain Peter™

Support

Welcome to your Hub 2 csons

We're looking
[0 Improve
your Hub

We would appreciate your
feedback in a short survey

Survey

Import Demurrage & Detention

Enter a bill of lading number to view
detention and demurrage details

Outstanding tasks

For vessel departing in next 7 days

10 10

Submit shipping Submit VGM

instructions

View outstanding tasks

Import manifest & delivery order

Request import manifest and delivery
order

B/L or container no.

Ny Q@

View details

8 Shipment Overview
Shipments in 7 days

1/ 11

Departing Arriving

View all shipments

@ Local Information

Find local contacts and detailed shipping
information for your origin or destination

Asia Pacific

- Step 1: Click on icon chat

i
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Maersk Virtual Assistant

Thanks for chatting with us.

i, lam the Maersk Virtual
AssistantWhat can | help

o you with ?
Maggek Wrtal m
K MNew Booking

My current bookings

Finance

| have a case number

—

Type your message...

OV LU IS, WAL D T LT L

confirm my booking?

How to amend my booking?

How to : Save Transcript

and De

Main Menu

| have 2
Transfer To Agent

Maersk Virtual Assistant

Have | resolved your
query?

Magrsk Virtual Assistant

( )

Yes

Yes, but | have another one 9

No

. J

453 PM

Let me transfer to one of
my Customer Service
colleagues to help you
further.

Type your message...

0

case has been created
2310-236361666. Please
save the case number for
future reference.

You can monitor your case
from the following link
https.//www maersk com/
support/case-
management/#/casedetai
15/2310-236361666

Before closing the chat
window, please enter the
detailed query you are
contacting us for and hit
submit.

'DE your message... e

_}fDE your message...

- Step 2: Click on menu to see
the guidance or type your
guestion in the box

- Step 3: You can send
another question or select No
to be transferred to local our
agent

- Step 4: If out of working
time, an email recorded, and
you can key in the contact
details for our contacting
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Chat — X

Are you siill there? Please send a message within 3m

475 or this chat will fime out.

End chat?

Don't worry, after the chat ends,

you can save the transcript. Click

Save Transcript at the bottom of
the chat window.

(5

[ CONFIRM END CHAT ]

GO BACK

Schedules Supply chain Manage v

Thank you for chatting with us, Please ‘

click on ‘¥’ icon to close the window,

| Download Transcript G

Post-Chat

Thank you for chatting with us

Help us improve: How satisfied are you with the way we

handled your request?

Satisfied

Provide detailed feedback here (max length : 2000)

Neutra Dissatisfied

Please let us know any comments.

Submit

Download Transcript

- Step 5: Click X icon or Click
“CONFIRM END CHAT”

- Step 6: Click X icon. If you
want save conversation, click
“‘Download Transcript”

- Step 7: Customer can click
on any ICON and add more
feedback to express your
satisfaction for the way we
handled your request. Then
click “Submit”




THANKYOU
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