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ABC123

An@123xx

- Step 1: Go to the 

MAERSK.com

- Step 2: Click on the above 

login icon and enter your 

username and password.
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- Note: If you are the consignee 

of the shipment, please click on 

“I’m a customer”.
Your Company Name

Step 3: Then, type in your 

shipment number and click 

Enter. After that the search 

result will be shown.

23XXXXXXX

23XXXXXXX7676 XXX XXX

- Note: If you are the Broker or 

Clearance, please click on “I’m 

an agent”. And you can login 

your own account on 

MAERSK.com to take the local 

charge invoice of your 

consignee.
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- Dashboard: The all overview 

of the invoices under your 

company.
Your Company Name

23XXXXXXX

23XXXXXXX

23XXXXXXX

23XXXXXXX

23XXXXXXX

23XXXXXXX7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

23XXXXXXX

Your Company Name



Step 4: Next, after you found 

the invoice that you want to 

take, then click “Check  √ ” in 

front the invoice number

Your Company Name

Step 5: You may click on the 

Export Selected Open 

Invoices for the report Excel 

attachment.

=> Share the invoice 

to others

=> Dispute the invoice

=> Download the 

invoice

** Open: The list of the 

invoices that have not yet paid

Step 6: You may click on the 

download Icon for the PDF 

attachment.
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Your Company Name

23XXXXXXX

23XXXXXXX

23XXXXXXX

23XXXXXXX

23XXXXXXX

23XXXXXXX7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

23XXXXXXX - Overdue: The list of the 

invoices over the pay day.

23XXXXXXX7676 XXX XXX



Your Company Name

23XXXXXXX

23XXXXXXX

23XXXXXXX

23XXXXXXX

23XXXXXXX

23XXXXXXX7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

23XXXXXXX

- Paid: The list of the invoices 

that have paid



Your Company Name

23XXXXXXX

23XXXXXXX

23XXXXXXX

23XXXXXXX

23XXXXXXX

23XXXXXXX7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

23XXXXXXX

- Disputed: The list of the 

invoices that have been raising 

for a dispute. You can view the 

status in here



Your Company Name

23XXXXXXX

23XXXXXXX

23XXXXXXX

23XXXXXXX

23XXXXXXX

23XXXXXXX7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

23XXXXXXX

- Credits & Refund: The list 

of the invoices that have 

been generated as credit or a 

refund into your company 

account.



Your Company Name

23XXXXXXX

23XXXXXXX

23XXXXXXX

23XXXXXXX

23XXXXXXX

23XXXXXXX7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

7676 XXX XXX

- E-Statement: is the account 

statement that calculating the 

total credit or open invoices 

with MAERSK 

Your Company Name



Date: 09/05/2024 By: Sokpanha Ul
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