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After you login, then

<) Hub 3 click on “Manage”.

T Export overview
EN- |mport overview . “ ”
2] Tasks Then, click on “Hub”.
MyCustoms
MyFinance
Captain Peter™

See how truly integrated R

= Case management Tracking Schedules Local offices

logistics delivers = e

With truly integrated logistics there's always a new way to keep your
goods moving and your business growing.

Discover new paths

Z Red Sea / Gulf of Aden situation

N
Stay up to date with our latest information, vessel contingency and updates here.

Learn more
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Welcome to your Hub

Warehousing &
Distribution

Whatever your warehousing needs are, we have a
solution to fit, no matter what cerner of the globe:

| £} Hub dashboard

Export overview

Import overview

Tasks

MyCustoms

MyFinance

Allocations

Captain Peter™

Support

Import Demurrage & Detention

Enter a bill of lading number to view
detention and demurrage details

Enter B/L no.to search

View details

Step 5: After visiting the Hub
page, you can scroll down to

‘ search for “Import manifest &

[l Outstanding tasks
Export task due in 7 days

View all

Import manifest & delivery order

Request import manifest and delivery
order

IXXXXXXXX

B3| o0

delivery order”.
& Shipment Overview
Step 6: Then enter your
S S shipment number and click
Departing in the Arriving in the “Re qu est".

next 7 days next 7 days

View all

View all

¢ Local Information

Find local contacts and detailed shipping
information for your origin or destination

Asia Pacific
Europe

India, Middle East and Africa

Latin America

North America
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Step 7: You can buy more
. MAERSK Prices Bookw  Tracking  Schedules  Supplychain  Manage v free time in this step by
choosing additional days and
+ Hecktodmibosnd click “Continue to buy

B/L no. 9XXXXXXXX detention” and then click to
B/L Status ”Buy I"IOW”

Cargo release status

Import freetime
® Bill of Lading (Waybill) Issued at Origin Detention Included free days Ste p 8 : i n De I ive ry 0 I"d e rS
@ Manifest submitted to customs CI ic k ”co nti n ue”

() Youre about to purchase 7 extra detention days for  x  USD. This amount will be added on yourinvoice

® HEL Manifest Import  Approved (@

DeadLine: 10 Sep 2024 14:00 CaselD: 2409-281241563 y
Estimated last return date is 010ct 2024, based on container discharge.

Finance status Terms and Conditions

@ Prepaid charges payment is completed By accepting you agree to;

® Collect charges payment is completed 1. Be the payer for the invoice, which would be sent for the purchase of additional demurrage & detention free days (Freetime Extension Contract).
2. Understand that Freetime Extension contract charge is non-refundable

| accept the Terms and Conditions
Import freetime

Price
N USD xxx
28% online discount USD xxx

Detention Included free days
Torauj“(e usDxx

Select additional days Applies to

[ All containers (1)

Estimated last free day after the purchase
010ct 2024

Price USD xxx.x
28% online discount USD xxx.x

Total Price usD W

Delivery orders

Please proceed to delivery order request
for the containers with ready to submit’
status.
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Shipment: 9XXXXXXXX

Wiew Payer

# B Charges in Shipment  9XXXXXXXXX

Charge types

Collect charges

COMPANY ABC LTD-********xk XX
COMPANY ABC LTD-********xk XX

COMPANY ABC LTD-******&x*t XX
COMPANY ABC LTD-******kx kXX

Import Demurrage & Detention charges
Import Demurrage COMPANY ABC LTD-*****kxkxk XX
Import Detention COMPANY ABC LTD-***#**kxkt XX

() Please check that the payers for Import Demurrage & Detention is updated correctly.

I agree to the Maersk T&Cs relevant to this shipment, pricing, payer details and cargo release or

*The price dizplayed is initial estimate for the charges applicable to this shipment.
Your inwoice may ocontain additional local tax or charges if applicable.

Delivery orders

9xxxxxxxxx (Haulage Id) DO Released (O

e [ Containers (1)

Back

& Shanghai, CH
5 Sep 2024

Invoice reference
(Optional)

Update Payer

Update Payer

delivery.

® Sihanoukville, KH
11 52p 2024

USD XXX

USD XXX

USD XXX

USD XXX

amendment

Step 9: Click “Request
amendment”
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Step 10: adjust information detail
accordingly
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S |"| | p menet: 9XXXXXXXX {® Shanghai, CN ® Sihanoukville, KH

5 Sep 2024 11 5ep 2024
o O

Payers & containers

Step 11: Click “Continue”

Release details

Release details for Merchant Haulage
Port of discharge (City, Country/Region) Place of release

& Sihanoukville, KH ® SIHANDUKVILLE AUTONOMOUS PORT (PAS)
11 Sap 2024 14:00

Release and return details for all containers

() e Please ensure pickup and return dates are during terminal operating hours.
e Demurrage and detention charges will apply if free time iz exceeded.

Release container to (Optional)

Pickup date
12 Sep 2024

Pickup time
03:00

Container return depot

Please input city name for which empty container return depot to be selected

Return date (Optional)

12 Sep 2024

Return time (Optional)

07:00 €3]

. Demurrage details

o Detention details

PR A R CaeTaume e

Total* Mot available

Total* USDC.00

| made the payment for D&D charges.

Haulage instructions(Optional)

~N

g

o/ s

Continue




> ¢ MAERSK

. MAERSK prices Bookv Tracking  Schedules  Supplychain  Manage v

Shipment; 9XXXXXXXX @ Shangha, N @ Sihanoukill, KH

5 Sep 2024 1 Sep 2024

Payers & containers Release details

Review your order details

A\ Hide recipient details
Delivery order recipient e-mail ID

= abc@maersk.com

Payer details

v View payer details

Release details

“/ View release details for merchant haulage

® Please review the entered details. If any information or uploaded documents are found to be incomplete or incorrect, this request may be rejected.

Cancel

O

Review

Step 12: Add more email receiver
by click to “Add e-mail address”

Step 13: Review payer/ merchant
haulage details and customer can
edit directly from this step if any
by click to icon ~

Step 14: Click “Submit”
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