We are introducing MAERSK

Online Import Delivery Order Request for Cambodia

Key Differences between
Online and Email Request of Delivery Order

Online Request . Email Request
No more than 3 working : .
hours Turntime 6 working hours

Effective from [ Online Request Email Request ]
rd More standardized, and Less standardize, only
March 3 ’ 2025 Digitalized 24/7 working hour offer

Online Request No oEI:?:r:lf(?requL:S:atsin
Additional Freetime Purchase P P g

freetime




Guidelines -4 MAERSK

v E3 Maersk: Hub x  + = a
[ 25 maersk.com/hub/ * [n ) e 2 ste 1
MAERSK Prices Book v Tracking Schedules Services v Manage v N O 4 ® @ = I_Og |nt0 t S. WWWmaerSkcom hUb

«J:  Hub dashboard We | come to yO ur H u b £ Customise B/L, container, booking no. or booked by ref Ste 2

E7T  Export overview

L & ‘Shipment Overview Paste BL Number into Delivery Order request

B¢ jmport overview \/\/eI |'e | O O k| n g For vessel departing in next 7 days Shipments in 7 days

e to improve box and press request
[% MyCustoms
Submit shipping Submit VGM Departing Arriving
We would appreciate your instructions
® MyFinance feedback in a short survey
[l Allocations Survey
View outstanding tasks View all shipments
@ Captain Peter™
@ support Import Demurrage & Detention Import manifest & delivery order @ Local Information
Find local contacts and detailed shipping
Enter a bill of lading number to view Request import manifest and delivery information for your origin or destination
« detention and demurrage details order
Asia Pacific
Enter B/L no. to search 285210479 Europe

India, Middle East and Africa

View details ‘ Latin America

North America

&
[l Allocations .

Maersk app > Week 11 (09 Mar- 15 Mar) :

Classification: Internal


https://www.maersk.com/hub/
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v 3 Maersk: Self Service Delivery C X =+

<« > G 2% maersk.com/intermodal/tpdoc/249832327/import/deliveryOrder/

Q% O % a2 i M

Check status of your shipment for reference.

MAERSK Frices Book v Tracking Schedules  Services »  Manage « ENv Q. 0O @ =

& Backto Hub

Delive FV Order Reclues{: Enter B/L number for Delivery Request E
: e © 2xa Step 4
B/L Number: 249832327 © Gingdao, N © Sinanoukville, KH 240 Dry High

Departs 18 Feb 2025 Furives 2 Mar 2025 Machinery or mechani.

- Upload authorization letter if you are 3" party

T B who request for delivery order. If you are
Cargo release status Finance status £ View/Change payers
@ Bil of lading (Driginals) surrendered @ Prepaid charges payment is completed . a3 0 o
© Manifest submitted to customs Collect charges payment is pending (@) Delivery order guides d | rect C u Sto m e r t h | S |S n Ot re q u | red a
RN g g I
Import freetime
Detention
Delivery order Total frestime 14 days Ste p
[ Selected containers: 2 of 2 Select acditional cays

View/Change

. n You can purchase additional freetime before
= How do you want your cargo to be deliversd? Appliesto

T ETA with discount offering if you foresee that

] 22 Mar 2025
1 will pick up my cargo el
Merchant haulage

Selact your haulage pref

belowto start your request

Price USD 56000 1 ll d f t
= ied you will need more freetime
Total Price uspanao
[Ea Upload autharisation to request delivery order
Ta continue, upload a letter of autharisation from the cansignee which grants you the permission to place the delivery arder G y detention
Authorization Letter pdf x

T S0 s T )
e

ppported form 5, doc, doc, ppt, ppt, o

‘ [—

Classification: Internal
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Step 6
Upload your payment slip you have settled to

bank

Classification: Internal

MAERSK

<«

£ Maersk: Self Service Delivery ¢ X +

c

o
By

maersk.com/intermodal/tpdoc/249832327/import/deliveryOrder/documents

MAERSK Prices Book v Tracking Schedules  Services v~ Manage
< Back to Delivery Order request
@ Qingdao, CN @ Sihanoukville, KH

B/L Number: 249832327 Arrives 2 Mar 2025

Departs 18 Feb 2025

O

Documents &
references

Add release details

Documents & References

Proof of payment
If payment for the collect charges is completed or pending, please upload documents for "Proof of payment”. If you have
already submitted a proof of payment within the last 24 hours, it might be processing and there is no need to upload it

here.

Upload document

Payment Slip_pdf

Or please select one of the aptions below if you prefer not to attach praof of payment:

want to continue and agree to share the proof of payment later.

have credit terms, hence this proof of payment is not applicable to me.

15} How was your experience on this page? 15 Gl

‘ Cancel

& Previous

e Q00 @

(= 2 x 40" Dry High

Machinery or mechan_

Review & submit

Maximum size of files combined

0:16MB /10MB

Supported formats are: XLS, XLSX,
_PDF, DOC, .DOCX, .PPT, PPTX, JPG,
_JPEG, TXT
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Press Continue

Classification: Internal
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£ Maersk : Self Service Delivery (X =+

c 25 maersk.com/intermodal/tpdoc/249832327 fimport/deliveryOrder/details

MAERSK Frices  Book »  Tracking  Schedules  Services «

@ Release container to

MEDIVET COLTD********955
Customer code:*+++++++955
Address

52 - SANGKAT TEKTHLA KHAN RUSSEVKED
RUSSEYKED

PHNOM PENH Cambodia

= Return detalls

® Empty container return depot

% Enter depotname here

Demurrage details
Detention details

| made the payment for D& charges

fun

Drag and drop or browse files to upload paid receipts (Demurrage & Detention)

of all files is 10ME (0J6MB / 10ME)
Pot, Py, jpg, xt

Haulage instructions (Dptional)

de any specia ction:

= How was your experience on this page?

Manage EN v

I Pick up date & time

03 Mar 2025
1200

# Change date and time

% Return date & time (optional)

03 Mar 2025

%

Change date and time

Q0 0@ =

0/800

¥

ax O & 2
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v

E3 Maersk: Self Service Delivery © X +

@ > C 25 maersk.com/intermadal/tpdoc/249832327 fimport/deliveryOrder/review

Qax O n e Step 8

MAERSK Prics Booc. Tmcg  Schediles Seness . Manazs o

Back to Deliery Order request

Delivery Order Request

team who you want us to send delivery order to
B/L Number. 243832327 # Qingdao, (N @ Shancukville, KH & 25x40°Dry High

You can add additional email addresses of your

o =S them as well

Bocumentz s
refrence:

1.Review payers
Plezse review the charges and change the payer f necessary

e = Step 9
T S e Click "Accept the terms and condition” then press
F— e — . submit

2 Review release details

Conmirmation of the detivery order wil be sent ta: n
1. chanmanyreakmoeungBmazrsk.om

Classification: Internal
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v E3 Maersk: Self Service Delivery © X+ B .

You have successfully requested for delivery order.

« C 2% maersk.com/intermodal/import/deliveryOrder/confirm Q jn] 3 2

Once you received this

. MAERSK Prices Book v Tracking Schedules  Services v Manage v Ny O, 0 ® @

& Backto Hub

Delivery Order Request

© Qingdao, (N © Sihanoukville, KH ) 2 x 40' Dry High

B/L Number: 249832327 Do b 2025 Arvum 2 o 2025 S

@ Thank you for requesting delivery order.

Your Express Delivery Order is processed successfully with case ID_

, Download Request GSLNSSMRIVC pdf

This request will be handled by our customer services team.
All recipients for this request will receive a confirmation email within 24 hours.

What next?
Request another delivery order Check status of Request
You can request another delivery for another Bill of Lading number. To monitor your delivery request order status or make amendments.

Go to Delivery order page Check now

How was your experience for requesting delivery order ?

Send feedback

Classification: Internal



Customers will receive 2 separate files of Delivery Order . MAERSK

BL Number Request ID 9

Maersk Instant Delivery Order - 249832327 - GSLNS5MRIVC

Maersk Instant Delivery Order

donotr ersk.com

Retentio 3 Year - Default Maersk Policy (3 years)

DB_aabheajdbceb0x01D7.pdf
e | 179 KB

Default Maersk P

DE_aabheajdbdaj0x01FD.pdf
me | 180 KB

Delivery Order

Delivery Order with drop
down depot

Note:
1- Customer will receive the delivery order no longer than 3 working hours, and we will release to terminal 30 minutes after.

2- Maersk will later send another delivery order with dropdown empty for customers to return the empty containers.

3- Customers can download receipt from Myfinance in 1 working hour after delivery order released.

Classification: Internal
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How to read Delivery Order File

If you have any further inquiries,
please contact our customer
experience representatives.

Email : KH.Import@maersk.com
Mainline : 023 962 592

Transport Document No.: | s40532327

Business Unit:  Maersk Cambodia (Phnom Penh)

Customs Ref., No:

DELIVERY ORDER AM

Print Date:
Order Number: 223884552/002

2025-03-02

Release T§4BC COLTD

Phmom Penh, Cambodia

18:01

Equip nt count: 2
No Sire Type Tarn W Cargo Weight Fin Inberim PFin| Properties | Condition Quantity
GCXUSTT2268 40 DRY 98 3700.000 KGS 10280.000 KGS
TRHU4280978 40 DRY 98 3700.000 KGS T020.000 KGS
Transport Plan
From To Mode Vessel Voy No. |ETD ETA
QINGDAQ QLANWAN SIHANDUKVILLE MVS MAERSK VIGO S07S 2025-02-18 2025-02-02
CONTAINER CO LTD AUTONOMOUS PORT 15.00.00 05.30.00
[PAS)

Merchant Haulage Delivery Itinerary

Marme Release Date  Time

Type
Full Delivery Pickup
Terminal

SIHANOUKVILLE 2025-03-03 12:00
AUTOMNOMOUS

et B ebe—T i
2025-03-15 23:59

PORT (PAS)
SIHANOUKVILLE AUTONOMOUS PORT (FAJ
11 Vithei Phe,

Sihanoukville,

Cambod
Shanouey =

Empty Container
Depot

)

SIHANOUKVILLE

AUTONOMOUS

PORT {PAS)

SIHANOUKVILLE AUTONOMOUS PORT (PAS
11 Vithei Phe,

Sihanoukville,

Cambed

Sihanoukville,

) /

S
_—

Reference

Dear Port,

This Bill of Lading has been surrendered and payment has been fully paid thus please release cargo to consignes

without originals

and paid invoice receipt

Your arrangement and facilitation in cargo release are of highly appreciation.

Thank you

AGENT AT DESTINATION:
MAERSH (CAMBODIR) LTD, -

BRANCH OFFICE

14 INDEFENDENCE ST. SIHANCUKVILLE

SIHANCUKVILLE CAMBODTA
PHOME: 855 12 BELEM
P H55 34 933596

E:gﬂ]sﬂucﬁons:
14 |

BL Number

Consignee

Validity of DO

Empty Dropdown

Location

Total Freetime

£ 4 MAERSK
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