
MAERSK.COMWEBSITE

WELCOME TO OUR WEBSITE GUIDANCE



CHOOSE MANAGE, THEN MYFINANCE

WEBSITE INSTRUCTION
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GO TO THE WEBSITE MAERSK.COM AND LOGIN YOUR ACCOUNT

1. Click the icon to login

2. Enter your username

3. Enter your password



SELECT THE INVOICE TO VIEW DETAILS

ABC COMPANY

ABC COMPANY

XXX XXX XXX

1 2 3

4 5 6

1. Open: Invoice have not paid
2. Paid: Invoice paid
3. Credits: Overpayment
4. Invoice number: Invoice number
5. Due date: Due date of the invoice
6. Open amount: Invoice amount

INPUT THE BILL NUMBER AND THEN PRESS ENTER

SELECT DOWNLOAD AND CLICK INVOICE

WEBSITE INSTRUCTION



SELECT THE DISPUTE REASON FOR THE INVOICES

CLICK DISPUTE

WEBSITE INSTRUCTION

• Incorrect Rates: Wrong rate on invoice

• Already Paid: Invoice has been paid

• Incorrect Payer: Wrong payer information

• Missing Information:   Lacking information on invoice



WEBSITE INSTRUCTION

SELECT THE DISPUTE CATEGORY FOR THE INVOICES 

INCORRECT RATES

ALREADY PAID

MISSING INFORMATION



INCORRECT PAYER: CHOOSE REDIRECT TO SHIPMENT BINDER

FILL IN NEEDED INFORMATION THEN CLICK CONTINUE

Nguyen Van A +84 9xx xxx xxxnva@gmail.com

Attach needed documents for the dispute

WEBSITE INSTRUCTION



CHOOSE I’M AN AGENT, INPUT BILL NUMBER AND PRESS ENTER

XXX XXX XXX

ABC Company

WEBSITE INSTRUCTION
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