
MAERSK.COMWEBSITE

WELCOME TO OUR WEBSITE GUIDANCE



WEBSITE INSTRUCTION

1. Click the icon to login

2. Enter your username

3. Enter your password
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GO TO THE WEBSITE MAERSK.COM AND LOGIN YOUR ACCOUNT

CHOOSE MANAGE, THEN CASE MANAGEMENT



CHOOSE RAISE A NEW CASE

WEBSITE INSTRUCTION

INDENTIFY THE SITUATION AND CLICK  CONTINUE



1. Enter Bill Number.
2. Enter Case subject.
3. Write your request on

Describe your case
4. Attach your related

documents
5. Click Submit
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ENTER YOUR CASE DETAILS

WEBSITE INSTRUCTION



1. Your case number has
been registered.

2. Click on View my case
if you want to track
the progress

COMPLETE CASE MANAGEMENT ONLINE
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WEBSITE INSTRUCTION
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