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SUBMIT SPOT BOOKING

WEBSITE MAERSK.COM
WELCOME TO OUR WEBSITE GUIDANCE



SUBMIT SPOT BOOKING WEBSITE INSTRUCTION

&

GO TO THE WEBSITE MAERSK.COM AND LOGIN YOUR ACCOUNT Step 1

* MAERSK Prices Book v Tracking Schedules Logistics solutions

Propelled by ambition
and green metha

Learn more about.our journey towards-net zero by 2040.

Learn more

Login

1. Click the icon to login. @ Username 9
2. Enter your username.

3. Enter your password. [0 password 9
4. Click "LOE in". Remember my username

en ©

Need help with your username or password ?

CREATE NEW BOOKING Step 2

. MAERSKG Troeking: L Schedules | tgitics solifions  Manage’ wnvy Q 0 @ =
1. Click Book .
2. CliCk NEW bOOkinQ'. | ¥ Hub dashboard Wel puplcatebecking £ Customise B/L or container no
New Air booking (E) £

New LCL booking Outstanding tasks & Shipment Overview
L Import overview Wd For vessel departing in next 7 days Shipments in 7 days

to improve

your Hub 8 8 10 7

Submit shipping Submit VGM Departing Arriving

@7 Export overview

Tasks

[& Mycustoms

instructions
® MyFinance
lul  Allocations
View outstanding tasks View all shipments
() Captain Peter™
@ support Import Demurrage & Detention Delivery Order @ Local Information
Find local contacts and detailed shipping
@ Enter a bill of lading number to view Enter a Bill of Lading number to request information for your origin or destination
detention and demurrage details the delivery order

Asia Pacific

£ MAERSK




SUBMIT SPOT BOOKING

1. Type loading / destination
and select the suggestions.

2. Select the inland
transportation (CY or SD).

3. Type in the Commodity and
select from suggestions

4. Select the Container type and
size, Enter Volume and Cargo
weight.

[ !]Spot rate not applied for
SOC

[ !] Click here for triangulation
option

[ !] Click here for adding more
container type

5. Tick “I am the price owner”.
For destination US, price owner
must have FMC.

6. Select suitable schedule.

7. Click “Continue to book”

£ MAERSK

WEBSITE INSTRUCTION

N

BOOKING INFORMATION SLE—JJ 3)]

MAERSK Pz 2o

How will your cargo be transported?

= Containers (5] Baxes & Pallets

./
Review baoking

Booking Information Recommended services Additional details

Select zalling

Your booking details

Location details Speed up your booking process by reusing

details from a previous booking

From {City, Country/Region)

Ha Chi Minh City (Ha Chi Minhl, Vietnar (=
a

Inland transportation
O o = cantainer b
5D | vant Magrsk to pick up the cantainer 2t
1y farility

want to pick-up the empty cantainar(s} in another ity {charges may apply) (T

éJr next available offer
Not available

17

ocT

1732

]6 24 - Spot rollable
ocT ALy

[‘.‘.‘h at do you want to ship?

peratune cantrol

This carga is considered dangeraus

How will your cargo be shipped?

10000

wizh to use a shipper's own contaimer

animport retumn cantainer or a trizngulation option 0
This carga is gversized

Who is the Price Owner?

Q Iamthe

Booked by contact
s 2

Mo Tu We Th Fr 53 Su

LERARRRERELY -1
Bz oM BBz

27 @ ;0

o
B}

(T} wallable offers are found to the right




SUBMIT SPOT BOOKING WEBSITE INSTRUCTION

SELECTSAILING  Step 4

MAERSK Fricss Book . Trackng  Schedules  Logisticssolutions  Manage e O

[l
©
11

1. Click “Book" at Maersk SPOT
line °
2. Click "Load more sailing e
options” to find more schedule.

Select sailing Recommended services Additional details Review booking

Select sailing

Ho Chi Minh City (Ho Chi Minh), Vietnam ~ Los Angeles (California), United States

24 0ct 2023

[!] Click here for
compensation if rolled

@ Arrival (1) Gate-in deadline () Transit time
21 Nov 2023, 08:00 27 Days MSC PALOMA / 343N details

US s
ﬁn USD B0 i rolled ( e -
Gays of cemurrag el"(l"i
& Vessel/voyage * Route & other
MAERSK CHARLEY details
344N

UsD1,47000

© Departure
24 Oct 2023, 14:00

& Vessel/voyage v Route & other

[ Maersk Spot

+ Price breakdown & details

3. Click "Route & other details”
for deadline/cut off

and routing details.

4. Click "Price breakdown &
details to see Spotterm &
condition; Spot price details

310ct 2023

@ Arrival
28 Nov 2023, 03:00

© Departure
310ct 2025, 14:00

() Gate-in deadline (O Transit time
310ct 2023, 2200 27 Days

Maersk Spot

~ Price breakdown & details 4

Get USD 8O0 if rolled (7

Load mare sailing options 9

SELECT SAILING - PRICE BREAKDOWN & DETAILS

1. Click here to see Term

& condition
2. Rolling optional &
compensation

3 c l. k " B kd It t Freight charges Basis Quantity Currency Unit price Total price
- I C re a OW n 0 s e e Basic Ocean Freight Container 1 uso 1233 1233
charge details ,
Low Sulphur Surcharge Container 1 uso L 7
Origin charges Basis Quantity Currency Unit price Total price
Export Service Container 1 VWND 200000 200000
Terminal Handling Service - Origin Container 1 VND 4450000 4450000
Documentation Fee Origin Bill of Lading 1 VND 950000 950000
Destination charges Basis Quantity Currency Unit price Total price
Cantainer Protect Unlimited Container 1 usD 15 15

£ MAERSK

Maersk Spot

* Price breakdown & details

- Loading Guarantes
= Changes and cancellations possible for a fee

epmfﬁ;

(i) Motethat the price of inland haulaga is weight dependent and a surcharge might be appliad to the final invoice if applicabile

Total price

GetUSD 80 if rolled C

USD‘\ 732 00

Export D&D fees mport DED fees

]9

Step 5

UsD1,732.00




SUBMIT SPOT BOOKING WEBSITE INSTRUCTION

Maersk Spot -
GetUSD B0 if rolled
* Price breakdown & details

[

in ta Rollable and gat USD B0 refunded if your shipment gets rolled
he Rollable option above 2nd get automatic compensation.

Terms and condi

ol

= Fixed price at boking
« Loading Guarantze
Changes and cancellations passible for a fee

1. Click here to See llMaerSk Breakdown 1 port DED fees Import D&D fees

S p Ot fe e n A fee applies in case of cancellation, booking amendment or no-show. Booking amendments may be subject to an adjustment in price/rate. Please note that these fees may
be updated from time to time, and the amount is based on the fee applicable at time of booking.

Mare details &

Maersk Spot fees

[ ! ] Download the fu l'l' Amendment Fee U;D.;E'(:D
newest file “Maersk spot
fee"” of other route here.

Compensation Fee UsSD -80.00

Maersk Spot usD 1,732.00
Get USD 80 if rolled L) nel 4 day 4
* Price breakdown & details demurr

= Fixed price at booking

« Loading Guarantee
. u n « Changes and cancellations possible for a fas
2. Click “Export D&D Fees
Breakdown Maersk Spot fees D&D fees

[ ! ] DOWnl.Oad the fu ll jol n'-or% details on perdlemcnarg-es for Expart Demurrage and Detentis 71 ||'Eetfn'e_do‘.\"v oad "ree_tlmi_c"'tel_ff:-_r.’ae sk_SPOTxisx [
neWeSt flle to See Export For USA imports Demurrage and USA exports Demurrage & Detention taliff applies. Find out more about USA tariffs
D&D fees for other routes

Maersk Spot ) USD 1,732.00
Get USD 80 if rolled © ¢ e d
" Price breakdown & details - .

Opt-in to Rollable and get USD 80 refunded if your shipment gets rolled
S ollable option above and get automatic compensation

= Fixed price 2t booking

More detail:

« Loading Guarantes
= Changes and cancellations possible fora fee

3. Click “Import D&D fees”
to know free time at
. . The table below shows our standard Demurrage and Detention offer. You can buy additional demurrage freetime and detention or combined Demurrage & Detention
d e stl n at I 0 n a n d sta n d a rd freetime on the next page under Recommended Services. Read more 5
tariff after free days i e

1-4 Free

Breakdown Maersk Spot fees Export D&D fees

5-8 155.00

[!]Download the full oo e
newest file to see Import

1-4 Free
D&D fees for other routes

@) Los Angeles, United States 5-8 260.00

Import Demurrage starts at discharge 9-13 305.00

14 35000

fie download free. time_offer._for_Maersk SPOTxlsx (4

For more details on per diem charges for Export Demurrage and Detention free ti

For USA imports Demurrage and USA exports Demurrage & Detention tariff appligs. Find out more about USA tariffs

> ¢ MAERSK




SUBMIT SPOT BOOKING

1. See the value added service
(VAS) and click "Add" if you
would like to buy.
2."Detention Freetime
Extension” only buy before
submit booking. Select option
and click “Add".

3. Click "Continue"” for next
step.

> ¢ MAERSK

Recommended services S

MAERSK FPricss  Book »  Tracking  Schedules  Logistics solutions  Manage «

Boaking Informaticn

Select sailing Recommended services Additional details Review boaking

Recommended services

%& Protect

rotect is ext
s related risk

nded lizility solution to keep the value of cargo safe from

Terms and Canditions (3 .

WEBSITE INSTRUCTION

tep

Leval of caver Price “
Sslect an option
Container Preparation Produwct
The service of prepari containers for the carr gD, with the purpose Mo of containers Price

of securing feguarding th ro commodities, high

value carga etc) w

| 1 = USD 350.00

Detention Freetime Extension
Add detention freeti
date:
regardless of actual u
Read more (7

ooking and save up to B0% compared to the standard
& Detention at the destination ta increasa your flexibility and gain
he additional fres time.

your b

Standard detention charges for your selected destination:

detention charges. This senvice offers you to purchase additional freetime for
control of your supply chain. This senvice is nan-refundable

Validity period [day} Cost per day (USD)

1-4 Free

@ LosAngeles, United States 5-8 15500
Imgort Detention starts at gate-out full 0.1z 20500

13+ 23500

Get additional detention freetime at discount. See offers in drop down below:

Bdditicnal

ion days

+8 day er daycontainer

Export Customs Clearance
< can help you with the comp ies of border controds and customs
Tom a range of aptions and upload documents anline far a

streamiined shiooine exoerience,
9 Continue

Price

UsD 38.50




SUBMIT SPOT BOOKING WEBSITE INSTRUCTION

ADDITIONAL DETAILS  Step 7

MAERSI FPriczs  Book . Tracking  Schedules  Logisticssolutions  Manage « MHe T O O@ =

Booking Informaticn Selact sailing Recommended services Additional details Review booking

Additional details

Container stuffing details

1 Pick-up depot Pick-up date and reference

1. Click “Select a different vt htge

ICD Cat Lai Giang Nam

depot”if you want to change 18

Vigtnam

depot of empty pickup.

2. Click here to choose Pick up [ e ' —— e ’
date (Origin extra D&D days

cannot be purchased
beforehand). Booking customer status

Pleaze declars the capacity in which you are placing this booking by selecting ane of the following ootions.

rges can incur if the container is picked up from a different location than the origin ar the date selected exceeds the agreed free time or other standard
Efier to yaur country’s bocal webpage ar contact customer service far details abaut the potential charge amaunt

Agent
‘thiz bax if yau are either the legal Book:
NER of the CARGO, or an NVOCC

Price owner status "
Plezze declars the status of the Price Owner of this hooking by z of the falla! ans.

3. Click here to download the ... woce

Letter of Authorization (LOA) e -
template.

4. Choose Optional Parties to

assign more roles in your oarties

shipment. Otherwise click

“Review booking”. .

= an agent acting an behalf of the Price

£ MAERSK




SUBMIT SPOT BOOKING

1. Click each tab to review
the information.
2. Click edit when needed.

3. Tick this box to add more
email to receive booking
notification.

4. Read the “terms and
conditions” and tick box to
confirm.

5. Click “Submit booking".

> ¢ MAERSK

WEBSITE INSTRUCTION

ADDITIONAL DETAILS

E7 maERsK Fn

Book .~ Tracking Schedules  Logistics solutions  Manage + EN Q [l @

Booking Information elect sailiny Additional details

Recommended services Review booking

Review booking

[ Booking information Sailing selection Additional information

Booking details

From o
Ho Chi Minh City (Ho Chi Minh), Vietnam  Los Angeles (California), United States

Price owner Customer reference Booked by con
MENTFIELD OV LOGISTICS VIETNAM CO -
LTD (r=r+re=rgs)

Anna (43800991811}

Dange
Garments, apparel, new Ne

tainer quantity C t per containe Shipper's own container
1 10000 kg Mo

Notification preferences

Booking confirmation will be sent as per your communication preferences registered with us. If you want us to send booking confirmation to any additional addre:
specify by checking the tick-box below and adding the relevant email address

Add additional email receiver

Terms & Conditions

Thank you for choosing to book with us. By clicking the "Submit Booking” button below, you agree to the following terms and conditions, and make the fallowing representations
concerning the Goods.

Maersk Spot FMC terms and conditions

You have opted for an FMC regulated Maersk Spot booking or an FMC exempted commedity beoking. By booking you are accepting Maersk Sp king Terms [ of a service
contract, including all booking details. Please note that when booking Maersk Spot to and from the US the shipment is regulated by the FMC (Federal Maritime Commission). This
means that a letter of autharity (LOA) is required from your customer for the first booking (and only for the first booking). Any amendments to or cancellation of a confirmed
booking is subject to a fee. See how cancellations and amendments work. [

Maersk Inland Carrier Haulage
The rules, charges and/ar accessarials applicable to any inland transportation covered under the booking are available at Inland Services - Local Offices Information | Maersk (7 .

Cargo confirmation

Without prejudice to all the Carrier's rights under the terms of 2 (7, we hereby confirm that

* The Goods in this booking are NOT classified as Dangerous Goods as per the "International Maritime Dangerous Goods (IMDG) Code”
+ The Goods in this booking are safe for carriage by sea and packed in accordance with the CTU Code
* We have understood that the Carrier shall be entitled, but under no obligation, to opzn and/or scan any package or Container at any time and to inspect the contents.

8y clicking submit booking you agree to Ma

£ on shipments involving Russia and any other EU, US and UM sanctions and export control Laws.  New

8y clicking submit booking you agree that the terms and con

3 will govery ooking

| have read and accept all the terms and conditions of this booking
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