
MAERSK.COMWEBSITE

WELCOME TO OUR WEBSITE GUIDANCE



GO TO THE WEBSITE MAERSK.COM AND LOGIN YOUR ACCOUNT

CREATE NEW BOOKING

1. Click the icon to login. 

2. Enter your username.

3. Enter your password.

4. Click “Log in”.
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1. Click Book .

2. Click New booking.
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BOOKING INFORMATION

1. Type loading / destination 

and select the suggestions.

2. Select the inland 

transportation (CY or SD).

3. Type in the Commodity and 

select from suggestions

4. Select the Container type and 

size, Enter Volume and Cargo 

weight. 

[ ! ] Spot rate not applied for 

SOC

[ ! ] Click here for triangulation 

option

[ ! ] Click here for adding more 

container type

5. Tick “I am the price owner”. 

For destination US, price owner 

must have FMC.

6. Select suitable schedule.

7. Click “Continue to book”
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SELECT SAILING – PRICE BREAKDOWN & DETAILS

SELECT SAILING

1. Click “Book” at Maersk SPOT 

line

2. Click “Load more sailing 

options” to find more schedule.

[ ! ] Click here for 

compensation if rolled

3. Click “Route & other details” 

for deadline/cut off 

and routing details.

4. Click “Price breakdown & 

details to see Spot term & 

condition; Spot price details
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1. Click here to see Term 

& condition

2. Rolling optional & 

compensation

3. Click “Breakdown” to see 

charge details
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1. Click here to see “Maersk 

Spot fee”

[ ! ] Download the full 

newest file “Maersk spot 

fee” of other route here.

2. Click “Export D&D Fees”

[ ! ] Download the full 

newest file to see Export 

D&D fees for other routes

3. Click “Import D&D fees” 

to know free time at 

destination and standard 

tariff after free days

[ ! ] Download the full 

newest file to see Import 

D&D fees for other routes

SELECT SAILING – PRICE BREAKDOWN & DETAILS
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Recommended services

1. See the value added service 

(VAS) and click “Add” if you 

would like to buy.

2. “Detention Freetime

Extension” only buy before 

submit booking. Select option 

and click “Add”.

3. Click “Continue” for next 

step.
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ADDITIONAL DETAILS

1. Click “Select a different 

depot” if you want to change 

depot of empty pickup.

2. Click here to choose Pick up 

date (Origin extra D&D days 

cannot be purchased 

beforehand).

3. Click here to download the 

Letter of Authorization (LOA) 

template.

4. Choose Optional Parties to 

assign more roles in your 

shipment. Otherwise click 

“Review booking”.
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1. Click each tab to review 

the information.

2. Click edit when needed.

3. Tick this box to add more 

email to receive booking 

notification.

4. Read the “terms and 

conditions” and tick box to 

confirm.

5. Click “Submit booking”.
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