
MAERSK.COMWEBSITE

WELCOME TO OUR WEBSITE GUIDANCE



GO TO THE WEBSITE MAERSK.COM AND LOGIN YOUR ACCOUNT

TRACK YOUR SHIPMENT

1. Click the icon to login. 

2. Enter your username.

3. Enter your password.
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Enter the 

shipment number.

WEBSITE INSTRUCTION



SELECT ELECTRONIC CARGO RELEASE

SUBMIT YOUR REQUEST

Recheck all information 

Select “Submit request”.

Select “electronic 

cargo release”.

WEBSITE INSTRUCTION



CHECK ECR STATUS

Prior to releasing your cargo online, please note the following pre-conditions:

1. Signed web print agreement with Maersk.

2. Prepaid charges (including telex release fee) have been cleared for OBL to be 

issued to web.

3. Only Transport Document Receiver can request ECR.
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